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YCJI0OBUA OTKPBITHS U OBCTIY)KUBAHUMS CHETA,
BBIJIAYHA U UCIIOJIB3OBAHUSA KPEJUTHOU KAPTBI

Hacrosmue YcaoBus OTKPBITUA U 06CJ'Iy)KI/IBaHI/IH quTa, BbIJa4W W HCIIOJIB30BAaHHA erﬂHTHOﬁ KapTbl (,uanee
yCJ'IOBI/IH) OIPCACIIAIOT YCJIOBUA OTKPBITUA H O6CJ'Iy}KI/IBaHI/IH CueTa AJId ydueTa onepaunﬁ C HCIOJB30BAHHUCM
erZ[HTHOﬁ KapThbl, YCJIOBUA U MOPAAOK BbIIIYCKa, UCIIOJIB30BaHUA U OGCHy)KI/IBaHI/IH bankom er,HHTHOfI KapThbl.

TepMI/IHbI n omnpeae1eHust
B HaCTOAIINX VcnoBusax NPUMCHAIOTCA CIICAYIONNC TCPMUHBI:

ABTOpM3anusl — IIpoUEAypa MONXydeHHs OT baHKa pa3perieHHs, HeOOXOAUMOTo Ul MpoBeIeHUs TpaH3akuuii u
HopoXkaaromee 00s3aTeIbcTBO baHKa IO HCIOJHEHWIO TIPEJCTABICHHBIX JIOKYMEHTOB, COCTABICHHBIX C
ucronb3oBaHueM KpentuTHOM KapThl.

AKTHBaNUSA KapThl — MpoBezicHue nepBoit Tekyieil pacxoaHoit onepaiuu ¢ BBogoM [TMH-koma mubo monydeHus
BBINTUCKH/TIpocMOTp OanaHca o Cuery ¢ ucnonszoBanueM [1MH-koxa.

AyTeHTH(UKANMA — yIOCTOBEpEHHE MPaBOMOYHOCTH oOpareHus Kinuenra B bank misa coBepiieHUss 6aHKOBCKUX
orepanyii WM TosydeHus HHpopManuHM 1o cderaM KimeHTa B HOpSAKe, NMPEAyCMOTPEHHOM HACTOSIIUMHU
YcnosusiMu.

AyTeHTH(UKALNOHHBIE JaHHBIE - TTapoib Kimenra amst aBTopu3anui B MoOMIBHOM NPHIIOXKEHUH (BKIIOYasi, HO
HE OTPaHWYMBAsCh OMOMETPUYECKHMH JTaHHBIMH (BXOJ IO OTIEYATKy Majiblia), YCTAHOBIEHHOM B COOTBETCTBHH C
VYenosusimu CepBuc-npoBaiinepa, [IMH-kon, a Takxke Apyrue JaHHbE, UCHOJb3yeMmble 11 goctyna B CMIL
AyTeHTH(pHUKAIMOHHBIE JaHHBIE SBISIOTCS aHAJTOIOM COOCTBEHHOPY4HOU moanucu Kinenra.

Bank — AKITMOHEPHOE OBIIECTBO «BJIAJIBU3HECBAHK».

Bankomar (ATM) - aBTomaruueckoe (0e3 yyactus pabotHuKa baHka, Wi GaHKOBCKOTO IIATEKHOI'O areHra, MiIu
06aHKOBCKOTO IJIATEKHOTO Cy0areHTa) ycTpoHCTBO, IpPeAHAa3HAYEHHOE IS BBIAAYH M MIPHUEeMa HAJTHYHBIX JIEHEKHBIX
CPE/ICTB, COCTaBJICHHSI JOKYMEHTOB IO OTIEPALMSIM C MCIOJIb30BaHNEM OaHKOBCKMX KapT, BbIIaud MH(OpManuu 1o
Cuery, nepenauu pacnopsbkeHuid banky o nepedncieHnu JeHeXHbIX cpencTB co Cuera KpeautHoil kapThl.

BeckOHTaKTHBIH MIaTeX - IUIATEX, NPOM3BEJACHHBIA IpH TOMOIIM HcHonb3oBaHus LludpoBoit kapTel B
0ECKOHTaKTHOM CUHMTHIBAIOIIEM yCTPOHCTBE.

Banrora Cyera — Bamiora, B KoTopoit oTKpbeIT Cuet Knnenra.
BupTyajibHOe npecTaBienne — 2IEKTPOHHOE n300pakenue Liudposoii kapTer.t

BerpoeHnblii B mpHjiosKeHHe - BO3MOXXHOCTH COBEPIIATH IOKYNKY IPH ITOMOIIM MOOWIIBHOTO IPHUIOXKEHHS Y
MPOAABLOB, IPEIOCTABIAIOIINX MIJaTEXKHbIE YCIYT'H B CBOUX NMpUoxkeHusax yepe3 CMIIL.

Bxon no oTnevyaTky nmajabia - QyHKIHS pacrio3HaBaHMs OTIeYaTKa Majbla JJs yxocToBepeHus aeictsuii B CMII,
BKJIOYas IUIaTeXHble onepanud. OYHKIMA MOXET ObIThb YCTAaHOBJICHA, W3MEHEHa WJIM OTKIIOYEeHa C
MCIIOJIb30BaHUEM Ko/1a JIocTyna B MoOMIIbHOE YCTPOWCTBO.

Boinucka mo Kapre — dopMupyembiii cpenctBaMyu NpPOrpaMMHOTO oOOecTedeHus OT4eT 00 Oomnepanusx,
MPOM3BEICHHBIX B TeueHHWe 3ampammBaemMoro KmumentoMm mepumoma mo Cuery ¢ ucnoib3oBaHueM Kaptol. [leHb

Hudopmannss o nobasnennu momycTaMoro KommdectBa KapT Ha ogHOM MOOGHIBHOM YCTPOWCTBE C HCIOIb30BAHHEM
MobunsHOTO NIpHIIOKeHUs pa3MenieHa Ha Calite banka



nmpoBeneHus onepainuu mo CdeTy MOXKET OTIMYaThes OT (akThdeckor marhl Tpamzakiuu. Bemmucka mo Kapre
npenoctasisieTcs no 3anpocy Kiuenra B Oducax banka no mecty Benenus Cuera.

Boinucka mo Cuery — QopMHpyeMbIii CpPEeICTBaMU IIPOTPAMMHOTO OOecmedeHHs OTYEeT O BCEX OIepanusx,
MPOM3BEICHHBIX B TeUeHHE 3ampamuBaeMoro KimentoM mepmona, mo CueTy, B TOM YHCIE C HCIIONB30BaHHEM
Kaptsl, 3auncinennsx Ha Cuer m cnmcaHmsx co Cuera (B ToM uucie komuccuii banka), a Takke 00 ocraTke
JICHeXKHBIX cpencTB Ha Cdere Ha Hayalo M Ha KOHEI[ 3ampamuBaeMoro nepuona. Beimmcka mo Cuery
npegocTaBisieTcs mo 3anpocy Kimenta B Oducax banka mo Mecty Beaenuss Cuera, a TakkKe INMPH HATHYHH
TEXHUYECKOI BO3MOKHOCTH — Uepe3 CUCTEMBI JUCTAHIIMOHHOTO OAHKOBCKOTO 00CITYKHBaHUSI.

Horosop 0ankoBckoro cuera (Jorosop Cuera) — noroBop o MHopsiAKe OTKpbITHS U BeAeHus bankom Cuera,
3aKIIIOYCHHBIA Mexay bankom u Kimentom, Ha ocHoBaHWMU KOTOporo B banke otkpeiT Cuer. [lorosop Cuera
cocTouT U3 3asBicHUsA-aHKeThl Kinenta Ha monyueHue KpeauTHOW KapThl, YCIOBHNA OTKPBITUS M OOCIYKUBAHHUS
Cuera, BbInaun u Mcmonb3oBaHus Kpenutroii xaptel, TapudoB n cuntaeTcs 3aKII0YEHHBIM ¢ MOMEHTA MTOIYYCHUS
Cornacus banka.

JloroBop 0 BblIauye W HCHOJb30BaHMM KpeauTHON KapThl — JOTOBOpP O MOPSAKE BBIIAYM M HCIOJB30BAHUS
KpenutHoii kapTel, 3akiroueHHbI Mexny bankom u KimeHToM, KOTOpBIl ompeaenseT NpaBwjia BbAAYU U
ucronp3oBaHus KpenutHol kapTel. JloroBop O BblJade M HCIONb30BAaHMM KpeOWTHOH KapThl COCTOUT W3
3asBieHus-ankeTsl Kiimenra Ha momydenue KpenutHoW kapTel, YcloBWil OTKpbITHS U oOciyxuBaHus Cuyera,
BbIJauu M wucnonb3oBaHus KpeautHoit kapthl, TapudoB um cuurTaercss 3aKIIOYEHHBIM C MOMEHTa IOJYYEHUs
Cornacus banka.

JoroBopbl ¢ Tperhbeii cToponoii — CepBuc-mpoBaiiiep, onepaTop OSCIPOBOIHON CBS3H U JHOObIC UHBIC YCIYTH
TpeTheil CTOPOHBI WK calfThl, BcTpoeHHBIe B CMII, KOTOphIe MpeaycMaTpuBarOT COOCTBEHHBIC YCIOBHS (BKITIOYAs
VYcenosus CepBuc-mipoBaiiepa) v MOJUTHKY KOHPUACHIINATEHOCTH.

3asBieHue-aHKeTa Ha mnoaydenne KpenutHoii kapTel (3asiBieHHe-aHKeTa) — MHCbMEHHas (¢opmMa,
npenHa3HadeHHas Uil 3anonHeHus KineHToM B menmsx mpenocTaBieHus banky wH(popmarmn, HEoOX0aUMON IS
NPUHATHS BaHKOM peleHus, B TOM 4HciIe O BO3MOXKHOCTH OTKpBITHA Cuera, BelTycka KpenuTHO#H KapThl, a TaKkke
TMOAKJIIOUCHUA TOTTOJTHUTCIIbHBIX YCIIYT.

KaueHnr — ¢usnueckoe imio, spisiomeecs rpaxaannHoM P®, zakmounBiiee ¢ bankom JloroBop o Bblnaue u
ucnons3oBanuu KpenutHoit kaptsl, Jlorosop Cuera.

Kpenutnasa kapra (Kapra) — uMeHHas OaHKOBCKas KapTa, THII KOTOpOH yka3aH B 3asBICHHU-aHKETE Ha
nonydyenne KpeautHolt kapTel, BbliaHHas bankom Ha wMsa KimeHTa, ycloBUsL HMCHOJNB30BaHUS KOTOPOH,
perynupyrorcsi JJoroBopom 0 BblAa4€e M MCIOIB30BaHNN KpenuTHON KapThl, HACTOSIIMMH Y clI0BUAMH U Tapudamu.
Kapra - snexkTpoHHOE CpeACTBO IIaTexka, NCHosb3yeMoe Uil coBepienus: Kinnenrom onepanuii o Cyery 3a cuer
JICHE)KHBIX CPEJIICTB, INPEIOCTABICHHBIX baHKOM, a Takke 3a cdeT JMYHBIX cpeacTB KimeHTa npu HaIM4nu
MIOJIOKUTEIBHOTO ocTaTKa Ha Cuere M B npenenax PacxogHoro aumura.

Kypc xoHBepTanuu - Kypc, HCIIOIB3yEeMbIil I iepecueTa cyMM onepanuii mo Cuety, komuccuit banka, komuccui
CTOPOHHHUX OaHKOB (MPU HAJTUYMM) M PAcXOJOB baHka, BRIpAKEHHBIX B BalltOTe, OTJIMYHOW OT BamtoTel CueTa B
CyMMBI, BeIpakeHHble B Bamtore Cuera, onpenensiemble B cOOTBeTCTBUM ¢ Tapudamu M KOTOpbIE AOBOISATCS 10
HEOTPaHMYEHHOTO KpyTa JIUII ITyTeM pa3MeIIeHus Ha MHPOpMaIMoHHBIX cTeHaX B banke, Ha Caiite banka.

MobunbHoe mNpHIOKeHHMe — YCTaHOBJIEHHOoe Ha MoOWwIbHOM ycTpoiicTBe MOOWIBHOE —TPHIIOXKEHHE,
UCKJIIOUUTENbHBIE MpaBa Ha KOTOpoe mNpuHaanexkuT CepBHc-IpoBaiiiepy, NpeayCcMaTpHUBAIOLIEE BO3MOMKHOCTD
nobasnenust B Hero KapTel mist nanpHelero (GpopMupoBaHHsS ee IM(POBOro NPEACTAaBICHUS, IMO3BOJISIONIEE
XpaHuTh naHHble o Kapre/KimenTte u no3Bosstroniee okasbiBaTh [lnarexusie yeinyru KineHram ¢ Mcrionb30BaHHEM
KapTel 1 ee pekBH3HUTOB, a TaK)Ke COBEpINATh WHBIE JIEHCTBUS, MPEAYCMOTPEHHbIE BO3MOKHOCTIMU MOOMIBEHOTO
MPUIT0KEHUS.

Mo6uabHoe ycTpoicTBO - GECTIPOBOTHOE INEKTPOHHOE YCTPOHCTBO (TUTaHIIET, cMapT(oH, MOOUIBHBIN TenehoH n
JIp.), HaxoJsIIeecsl B JUYHOM TONb30oBaHnH KineHTa, nMeroliee MOAKIIOUYeHNe K MOOWJIBHON CBSI3M W/MIU CETH
Hurepner.

Omnepatop 6ecipoBOAHOI CBA3MU - TTOCTABIIUK ycIIyT KimeHTa, KOTOphIi o0ecrieunBaeT TereOHHOE COSTMHEHUE C
MOOWIILHOU CETHIO sl pab0Thl MOOMIBHOTO YCTPONCTBA.

Oduc — BHyTpeHHEE CTPYKTypHOE MOJpasjciicHre baHka: JDOMONHUTENBHBIA O(HUC, ONEpalMOHHAS Kacca BHE
KaccoBOTO y3Ja.



IMWH-kox — mepCOHANBHBIN HWACHTU(UKANMOHHBIA HOMEp, CEKPETHBIH KO, W3BECTHBIM TONMbKO KimeHry,
WCTIONIb3YEMBIN JUIS TpOBeieHUsT TpaH3aKIui, SBISIOMINNCS aHAIOTOM COOCTBEHHOPYYHOM moanvcy Kinuenra.

IINMH-koHBepT — 3anie4aTaHHbIA KOHBEPT, B KoTopoM Haxoautcs [IMH-kox, BeinaBaemelil bankom nuuno Knuenry
m6o npeacrasurento Knnenra.

IInarexnnle ycayrm — yciuyru CepBuc-npoBaiiepa, B COOTBETCTBHM ¢ YcnoBusiMu CepBuc-mnponaiinepa, 1o
oIUIaTe TOBAPOB U YCIYT ¢ MCTONb30BaHueM L{nppoBbIx KapT.

IMopnep:xnBaeMble yeTpoiicTBa — ycTpoiicTBa, noaaepxkusatomue Cucremsl CepBuc-npoBaiiepa.

Mynkr Beigaun nHaamuubix (IIBH) - mecro (kacca Oduca banka) coBepiieHust onepanuii mo npueMy W/Wid
BBIJIaUe HAJMYHBIX ACHEKHBIX CPEIICTB Ha CUETa MM CO CUCTOB KIMEHTOB baHKa ¢ Mcmonp30BaHHEM OaHKOBCKHX
KapT, a TAaK)Ke COBEPIICHHS ONEPALMH BbIIauM HAJTWIHBIX JICHEXKHBIX CPEJICTB C HCIIOJIb30BAHNEM OAHKOBCKUX KapT
CTOPOHHHX SMHUTEHTOB.

Paboumnii neHb — KaJCHOAPHBINA NI€Hb, KPOME BBIXOTHBIX IHEH, KOTOPHIMHU SIBISIOTCS Cy0OOTa M BOCKpECCHBE, a
TaKXKe YCTAHOBJICHHBIX JCHCTBYIOMINM 3aKOHOMATEIHLCTBOM P® mpa3qHUYIHBIX HEpaOOUYNX JHEH W BBEIXOIHBIX JHEH,
MIEPEHECEHHBIX B COOTBETCTBUU C ICUCTBYIOIIUM 3aKOHOATEIbCTBOM PD.

PacxoaHblil TUMHT — cyMMa JICHEXKHBIX CPEACTB, AOCTyIHast KiMeHTy Ui coBepIlIeHHUs pacXOIHBIX ONepanuil Mo
Cuery c wucnosb3oBaHueM KpeauTHOH KapThl 3a c4eT COOCTBEHHBIX JIEHEXHBIX cpelcTB KimeHTa w/winu
HEHCIOJIb30BaHHOT0 KiMeHTOM ocTaTka JTMMHTa KpeauToBaHus 1o KpeautHoil kapre (B ciaydae ero yCTaHOBICHHS
BankoM Ha OCHOBaHMH OTAEIBHOTO JOTOBOPA KPEITUTOBAHMS).

Caiit banka — odummaneHbi WHOOpMAIMOHHEIN mmopTanm bamka B cerm VHTepHET, pPacHONOXKCHHBIA IO
aneKTpoHHOMY azpecy http://www.vlbb.ru. Caiitr banka conepxut nHdopMaimo 06 yCIOBHAX MPEIOCTABICHHU,
WCTIONIB30BaHMS M BO3BpPATa MOTPEOMTENBCKUX KPEIUTOB, a TakkKe MHPOpMAaIMio O MPOAyKTax M yciyrax bamxka,
Tapudax, HacTosmmx Y cnoBusAx 1 nHyto HeoOxoaumyro Knuenty nadopmanuto.

CepBuC-TIpOBaiiiep — KOMIAHMA’, TOCTABUIMK YCJIyr, IIPEIOCTABISAIONIAs IPOrPAMMHOE OOECreUeHHte,
yCTaHOBIeHHOe Ha MOOWIBHOM YCTPOHCTBE, ¢ KOTOpoW KIHMEHT 3akiIio4mil JOTOBOp O MPEIOCTaBICHUH
IInarexxHbIX yCayr.

Cucrema moOuabHbIX miarexeii (CMII) - mporpammHoe obecreueHue, MpeayCcTaHOBJIEHHOE B MoOWIbHOE
YCTPOMCTBO, MCKIIIOUMTENbHBIE IIpaBa Ha KOTOpoe NpHuHaaIexar CepBHC-TIpoBaiijepy, HpeacTaBisoniee cooon
pwiIokeHne a1 MoOHWIBHBIX YCTPOWCTB, MO3BOJIsIONIee OKa3biBaTh IlmatexxHsie ycmyru. CMII coBmectuma c
CYIIECTBYIOIIMMHU TeXHOIOTHAME OECKOHTAKTHBIX ITaTeXeH, mo3BoisteT KimeHTy ocymecTBIATh IIIaTeX N OILUIAThI
TOBApOB U YCIIYT IIPU TIOMOIIH Y CTPOHCTB.

Corunacue banka — momHoe u Oe3oroBopodHoe cornacue banka Ha 3akmouenne ¢ Kimentom [loroBopa Cuera,
JoroBopa o Bbgaue u wucnonb3oBanumu KpemutHoit kapThl. CormacueM baHka Ha 3akiIiOYeHHE YyKa3aHHBIX
JIOTOBOPOB ABJIsieTcs coBepuieHne bankom neictBuil mo otkpeituio Kinuenty Cuera, Beinade Kimmenty KpenutHoit
KapThl.

Cuyer — Texymmi OaHKOBCKMI cueT KnmeHTa, OTKPHITBI B cOOTBeTCTBUHM ¢ JloroBopom Cuera, HACTOSIIUMHU
Yenosusimu u Tapudamu, oneparyy ¢ JeHSKHBIMH CPEACTBAMU Ha KOTOPOM BO3MOJKHO OCYIIECTBIIATH B TOM HHCIIE
¢ ucrionb3oBanreM KpeaurHoi kaptsl/pexkBu3ntoB Kpenutnoit kaptel B ATM, IIBH u POS-tepmunanax, xax
Banka, Tak ¥ CTOPOHHHMX OAHKOB, B NMPENPHUATHIX TOProBiH (yciyr), a Takke B cetn MHTepHeT. CUeT He MOXET
ObITH McHoNb30BaH KiMeHTOM U1 IpOBECHNS ONepanyii, CBSI3aHHBIX C OCYIIECTBICHHEM NpPEANPUHUMATEIbCKON
nesrensHocTH. [1o cueTy He MOKeT OBITh PEOCTaBIIEH JIMMUT OBepapadTa.

Tapudsb — Tapudsl Ha yenyrn, npenoctapisieMmbie bankoM QU3MUecKUM JTUIAM 110 KPEIUTHBIM KapTaMm.
Tekyliue pacxoHble onepauuu — pacxouble onepanun mo CueTy, coBeplraeMble Ha OCHOBAHUH PACHIOPSKEH
Kinenrta (B TOM 4mcle MO OIiate COBEPIHICHHBIX TpaH3akiunit), KOMUCCHI CTOPOHHHX OaHKOB, a TaKXKe HHBIC

paspelieHHble 3aKkoHoAaTenbCTBOM P® pacxonHble onepanuu.

TexHoJorHs 0eCKOHTAKTHBIX ILIaTeXKel — TEXHOJOTUs, MO KOTOpOil oIulaTa TOBapa COBEpIIAETCS IyTeM
Om3Koro mnoaHeceHus wiaM npukocHoBeHus Kaproi/ LludpoBoli kaproli K CUMTHIBAIOIIEMY IUIATEXHOMY

Kommanust Samsung, OO0 «Camcynr Dnexrponukc Pyc Kommann», komnanus Apple, Apple Inc, kommanus Bescontact Ltd,



TEpPMHHAIIy BMECTO MPOBEACHHS Ul CUUTHIBAHWS WIM BCTaBKM KapThl B IUIATEXKHBIH TEPMHHAN, B TOM YHCIIE
TEXHOJIOTHs OECKOHTAKTHBIX IuIaTexei PayPass/PayWave.

Tpau3zakuusi — omepanusi, coBepmeHHas Kimenrom mo Cuery B TOM HYHCIE C HCIONB30BaHWEM KpemutHoi
KapThl/peKBU3UTOB KpeauTHOH KapTel MO NMPHOOPETEHHIO TOBAPOB U YCIYT, MONYyYCHHIO HATUYHBIX JEHEKHBIX
CPEACTB, a TAK)Ke MHBIE OTEPALINH C UCTIONIb30BaHNEM KpennuTHoH KapThl.

YBenomienue — wuHbopmaums, mnpenocraBieHHas bankom KimeHTy B mopszake, NpeaycMOTPEHHOM
3akoHozaTeabcTBOM P® u HacTosmuMu YcioBusmu, Ui Leniedd uHbopMmupoBaHus KimeHta o coBepluieHHH
ornepauuii ¢ ucronb3oBaHueM KpenauTHoi kapThl.

Yenouss CMII- YcnoBus ncrnons3oBanus 6aHkoBckoi kapTsl B CMIT.

YecaoBuss CepBuc-npoBaiinepa - JIMIICH3WOHHOE COTNAIICHWE HA TPOTpaMMHOE oOecmeueHne MW IpyTue
JomonmauTensHbie yeiaoBus CepBuc-nipoBaiifepa, 3akiodeHabe Mexay Kimmentom u CepBHc-TIpoBaiiiepom.

Hu¢poBas kapra — Kapra, kotopyto KunmenTt BeiOpanm u 3apeructpupoBan s ucronb3oBanus B CMII, ne
ABJSIETCS OTIENBHBIM 3JEKTPOHHBIM CpeACTBOM Iutatexa. Lludposas kapTa XpaHuTCs B 3ammM(ppOBaHHOM BHIE B
3alIMIIEHHOM XpaHwinine MoOuiabpHOro ycTpoiictBa. L{udpoBas kapra He HMEeT MaTepHaTbHOTO HOCHTEIS.
[Mocnennue uetbipe udpeI, oToOpaXkaeMble B MOOHIBHOM NPHJIOKEHHH, SBISAIOTCS U(POBBIM aHAJIOTOM HOMeEpa
Kaprel. Cpok neiictBust LlndpoBoii kapThl COOTBETCTBYET CpOKY AewcTBHs KapThl, HU(PPOBBIM MpeacTaBIeHHEM
KOTOpOil oHa sBIsAeTcs. baHK caMocTOATENbHO omnpenenseT nepeueHb KapT, k koTopeiM KiHeHT MOXeT co3naBaTh
Ludpossie kapThl B MOOUIIBHOM YCTPOHCTBE.

Yek (cyeT, CAUN, KBUTAHIUS) — JOKYMEHT, SBIISIFOLIMNCS OCHOBAaHMEM JUII OCYIIECTBICHHUS PAacdeTOB IIO
orepamysAM C HCHONb30BaHMEM KpeanTHOW KapThl W/WIM CIIyKalluid ITOATBEP)KICHHEM WX COBEPIICHHS,
COCTaBJICHHBIH ¢ mpuMeHeHneM KpenutHoi kapTel/pekBu3nTOB KpenuTHON KapThl Ha OyMa)KHOM HOCHTENE W/WIIN B
3JIEKTPOHHOH (hopMe, COOCTBEHHOPYYHO MMOIIHMCaHHBINH KITMEeHTOM Mt aHaaoroM ero COOCTBEHHOPYYHOH ITOJIHCH.

DaexTpoHHsblii Tepmunan (POS) — 3IeKTpOHHOE NPOrPaAMMHO-TEXHHYECKOE YCTPOWUCTBO, MPeIHA3HAYCHHOE IS
OCYLIECTBIICHNS] ABTOPH3ALIMH U JIEKTPOHHOTO cOopa nHpopmaryu o TpaH3aKIHsX.

CVV2/CVC2 — xoj npoBepku MOATUHHOCTH KapThl, cOCTOSNMMI U3 TpeX HU(p, UCIOIb3YEeMBbIil B COOTBETCTBHH C
NpaBWJIAMHA  MEXKIYHApPOJHOW IUIATE)KHOW CHUCTEMBbI C LEJbI0 MOBBILICHUS 3alIMIIEHHOCTH IUIATeXEeW W
MPOTUBOAEHCTBHUS HECAHKLIIMOHMPOBAHHOTO MCIOJIb30BaHusl KapThl, B TOM YHCiIe NPU IPOBEJICHNH ONEPaLHii B CETH
WNurepHer.

3-D Secure Code — texnosnorusa Ilmarexunoii cucrembl MasterCard Worldwide - MasterCard Secure Code,
obecrieunBaromias IOMOIHUTENbHBIA YpoBeHb Oe3omacHocTH KapThl Ipu npoBeaeHNH miarexeil B cetn MHTepHer.
Hcnons3osanue yciyru 3-D Secure Code mo3Bomsier ayrenTrdunuposars KimeHra, 0CyImecTBISIONIEro ONepannio
no KpeauTHoil kapTe M MakCUMalbHO CHH3WTHh PHCK MouleHHH4ecTBa 1o Kapre. KimeHT moarsepskaaeT KaxIyro
onepauuto no ceoeit Kapre B cetn Mureprer OnHopazoBbIM naposieM, Kotopbld Knuent nonydaer B Buae SMS-
coO0OIIeH s Ha CBOI MOOHJIBHBIN Tee(OH.

PUSH-coo6menne - cooliieHne, UCMOJIb3yeMoOe s Iepeaadn hHpOpMAUd Ha MOOWJIbHBIC Tene(OHBI MO
yrpaBiieHneM omepanuonnbix cucrtem 10S, Android OS (mo texmomorumsim Apple Push Notification Service u
Google Cloud Messaging). i npuema PUSH-coo6mienuii Kiuenty Heo0X0MMO UMETh Ha MOGHIBHOM TeNlE(pOHE
CIIENUAIBHOE YCTAHOBJIEHHOE MporpaMMHoe obecrieuenue. Janee o TekeTy Y CIoBHil BKIIOYECHBI B TepMuH SMS-
coo0IeHusI.

SMS-undopmupoBanne — npenocrabieHne Kimmenty nHQOpMAIUN O COBEPIICHUH ONEPALUH ITyTEM HAIlPaBICHHS
KimneHTy cCOOTBETCTBYIOIIETO YBeAOMIIeHUS B Buae SMS-cooOmienus.

1. YcaoBusi OTKPBLITHSA U 00cayxuBanus Cuera.

11 Jst coBepIIeHNs/0TpakeHHs OTIepaliii, COBEPIIAEMBIX C UCIIOJIb30BaHHEM KpennTHOH KapThl/peKBU3NTOB
Kpenutnoii kapThl, bank otkpsiBaer Kimenry Cuer B pyoisax PO.

12 Cuer oTkpeiBaeTcs B cooTBeTcTBHH ¢ JloroBopom Cuera, 3aKIIFOYCHHE KOTOPOTO OCYIIECTBISIETCS MyTEM
npucoequHeHus: KiimeHTa B 11€7I0M U MOJIHOCTBIO K HACTOSIIUM Y CJIOBUSM M MPOHU3BOJUTCS MOCPEACTBOM MOJa4YH
nognucanHoro Kimenrtom 3asBieHUsS-aHKeTHI Ha monydeHue KpemuTHoit kaptel. baHk BmpaBe NpOBEPSTH
MPaBHJILHOCTD 3aMOJIHEHHs 3asIBJICHUS-aHKEThI Ha mojydeHue KpeanTHOM KapThl M JOCTOBEPHOCTh COAEpIKALICHCS
B HEM MH(pOpMAITUH.



1.3 [Tpu obpamennu B bank Knuent npemocrapiser:

e  [ACTIOPT WJIM MHOHN JOKYMEHT, yJOCTOBEPSIIONINH JINIHOCTD;

e  3asBlcHHE-aHKETy Ha ToiydeHHe KpenuTHOW KapTel H  JOKYMEHTH (KOIHH JIOKYMEHTOB),
MOATBEPKIAIOIIIE YKa3aHHBIC B HEH CBEICHUS, a TAKKE HHYIO HEOOXOAMMYIO HH(pOpMannio M TOKYMEHTHI
1o TpeboBaHMIO baHKa B IENAX BBITOIHEHHSA 3aKOHOAATENbCTBA PXD MO MpOTHBOAEHCTBHIO JIETann3anun
(OTMBIBaHHIO) JIOXOJIOB, TMOJYYEHHBIX NPECTYNHBIM IyTeM | (UHAHCHPOBAHMIO TEppoOpH3Ma U
BHYTPHUOAHKOBCKHUX TPaBHIL;

e  kaprouky ¢. 0401026, ¢ oOpasuamu moxmuceii Knuenrta. baHk MoxkeT oTkazaTbcs OT TpeGOBaHMS
npeacrapnenus: Kaprouku ¢. 0401026 ¢ obpasnamu momamnuceid Knnenra B ciyuyae, eciau BHYTPEHHUMH
npaBuiiaMy baHka npegycMoTpeH HHOM NOPSIOK MoiTydeHus: oopasua noanucy Kiuenra;

e  JIONOJHUTENbHBIE JHOKYMEHTHI, EPeUeHb KOTOPBIX AOBOAUTCA BaHKOM 10 HEOrpaHMYEHHOTO Kpyra JIHIL
ITyTeM pa3MelleHNs Ha HH(QOpMaIMOHHBIX CTeHIaX B baHke, a Taxke Ha Caiite banka;

e  WHBIC JOKYMEHTHI, €CIIH HCTPEOOBAHUE TAKOBBIX IIPETYCMOTPEHO IEHCTBYIOINM 3aKOHOIATETbCTBOM PD;

e  JIONOJHHUTENbHBIE JOKYMEHTHI, HEOOX0AUMBbIE sl OTKpBITHA CueTa.

14 Honmmer Kimenta B 3asBieHuN-aHKeTe Ha moirydeHHe KpeauTHOW KapThl MOATBEPIKIACT O3HAKOMIICHHE
Knuenta ¢ Hactosiumu Y cnoBusimu 1 Tapudamu, a Takxke cornacue KineHra ¢ TeM, 4TO HACTOSIIUMHE Y CIIOBUSIMH
OynyT perynupoBatbes mpaBooTHoeHus banka u Kimenra o Jorosopy Cuera.

15 KimeHT oTBedaer 3a JOCTOBEpHOCTh WH(OpMALUM, yKa3aHHOH B 3asBlICHUU-aHKETE Ha IOJy4eHHE
KpenutHoii kapTel, 1 00s13yeTcs B ciIydae ee M3MEHEHHsI MICbMEHHO YBEAOMUTH 00 3TOM BaHK B TpexTHEBHBIN CPOK
C MOMEHTa U3MEHEHHUS U IPEACTaBUTh COOTBETCTBYIOIUINE MOATBEPKIAIONINE JOKYMEHTHL. baHk BIpaBe npoBepsTh
MPaBIJIBHOCTh 3aIOJIHEHUS 3asBICHHUSI-aHKEeThl KIMEHTOM M IOCTOBEpHOCTH COAEprKalleiicss B HeM MH(pOpMAIHH.
KrnmeHT HeceT pUCK HETaTHBHBIX MOCIEACTBHH, B TOM YHCIIE PUCK HenoxydeHus oT baHka YBenomieHuil, B ciydae
MPEeIOCTaBIICHNS HEAOCTOBEPHOH HH(pOopManuy (B TOM 4HCIIe YKa3aHHs B 3asBICHUU-aHKETe Ha BBITyck KpenutHoi
KapThl HEJOCTOBEPHBIX KOHTAKTHBIX JAHHBIX, MO0 HECBOEBPEMEHHOTO MH(popMHpoBaHHs baHka 00 M3MeHEHUH
BBIIIICYKAa3aHHOW MH(DOPMAITUH).

1.6 B cootBerctBun c¢ [loroBopom Cuera bank otkpeiBaeT Knmenty CueT Ans COBEpIIEHHsS 3aKpHITOrO
MepeyHs CJIEeAYIOIINX ONepaluii:

e  BbIJaya HAJHYHBIX JCHEKHBIX cpencTB co Cuera ¢ ucrnonp3oBanuem KpenutHoii kaptel B ATM/IIBH/POS-
TepMHHaNIaX, Kak banka, Tak u cTopoHHHX O6aHKOB B Poccum u 3a pybexom (kak B pyonsx P®, Tak u B
HMHOCTPaHHOH BaJIIOTE);

e  oImIIaTa TOBapoOB M YCIYT ¢ Hcnoib3oBaHueM KpeanTtHoil kapTsl/pexBusuroB Kpenntnoit kaptel/L{udposoii
KapTel, kKak B BamoTe P®, Tak W B HMHOCTPAaHHOW BalIOTe, C Y4YETOM TpPeOOBaHWIl BAJIFOTHOTO
3aKOHOJIaTebCcTBa PO,

e  3ayHCIIEHHE JICHEXKHBIX CPEJICTB, OCTYHAONINX B OS3HAIMYHOM/HAJIMYHOM TOpsiAKe B Ionb3y Kinenra, B
TOM WYHCIIE OT TPETBbUX JIHI, BKJIIOYas OIEpalHd, COBEpIICHHBIE C wucrmons3oBanneM ATM/IIBH
Bbanka/cucremsr «MHteprer-6ank Faktura.ru» (3a MCKIIOUEHHEM BAJIOTHBIX OIEPALM, OCYHIECTBIICHHE
KOTOPBIX 3aIlpelleHO BAFOTHBIM 3aKOHOIATEILCTBOM PD);

e  OCyllecTBJICHHE Oe3HAJUYHBIX IEPEBOJOB JIEHeXHBIX cpenctB co Cuera Ha cyera (QU3HUECKHX,
IOPUINYECKHX JIML, WHAMBHUIAYAJbHBIX NPEANPUHUMATENCH MO Pa30oBBIM M AJHTEIBHBIM MOPYUICHUSAM
Kuenra;

e  CHHMCaHWE JMACHEXKHBIX CPEICTB U1 OCYIIECTBICHHS pacuyeToB II0 OMNEpalysM C HCIONb30BaHUEM
KpenutHo#t kaptel/ pexBusutoB KpeantHoii kaptel/Llngpposoii kaptel. B nemsx Bosmemenus Knmenrom
Banky cymM, npesycMOTpEHHBIX B HAcTOsILEM IyHKTe, KiMeHT naer coriacue (3apaHee JAaHHBIA aKLENT)
banky u baHk mMmeer mpaBo Ha crnHcaHue yKa3aHHBIX cyMM co Cuera 03 JONOJHHUTENBHOTO COTJIAacHs
Knuenra,

e  CIMCaHHE JEHEXHBIX CPEJCTB Ha OCHOBAHUU 3apaHee JaHHOTO akuenTta Kimenra cymm omnepanuii, panee
3aUMCICHHBIX baHKOM 1O 3asBJIEHUSM O CIOpPHBIX ONEpanusx, I[pU3HAHHBIX baHkoM B Xojae
paccieioBaHns HEOOOCHOBAHHBIMH, C yYETOM IIPOLIEHTOB 3a IIOJIb30BAaHHWE KPEAWTHBIMU CPEICTBAMHU C
JIaThl COBEpIIeHH oneparuu mo Cuery, AeHEKHBIX CPEJCTB, OMMNOO0YHO 3a4ncieHHbIX bankom Ha Cuer, a
TaKXKe pacxosl baHka 1Mo nmprocTaHoBke oneparwii no Cuery;

®  OCYyNIECTBIICHHE IMEPEBOJOB JEHEXXHBIX cpeactB co Cuera B cioydasX, HOPeIyCMOTPEHHBIX
3akoHOAAaTeNLCTBOM P® u JloroBopom Cuera, B TOM YHCIIE CIUCAHUE MO0 UCTIOJHUTEIHHBIM JOKYMEHTAM 1
B norameHue 3a70keHHOCTH KilleHTa B COOTBETCTBUU € YCIOBUEM O 3apaHee JaHHOM akKLENTe.

[pu noctymiennn Ha Cuer B 6€3HATTMYHOM IOPSAKE JIMOO0 ITyTEM BHECEHUS] HAIMYHBIX JICHE)XKHBIX CPEACTB
B BAJIIOTE, OTJINYHON OT BaimoThl Cuera, baHk BripaBe Mpon3BECTH KOHBEPCHIO MOCTYIHMBIICH/BHECEHHOH CYMMBI 110
Kypcy KoHBepTauuu baHka, qelicTByOIEMY Ha MOMEHT ee 3auncieHus Ha Cuer.



1.7 Bank 00s3yeTcss Ha OCHOBAHHMH TIOJIOKCHHN HACTOSIIIAX YCIIOBUH OCYIIECTBIATh TEPEBOJ JICHEKHBIX
cpencts co Cueta yist oriathl TeKynux pacXoAaHbIX oneparuii Kivenra.

1.8 Bce onepanun mo CaeTy OCYIIECTBIAIOTCS B COOTBETCTBUE C 3aKOHOAATENECTBOM PD 1 nmeficTByrommmu B
COOTBETCTBHM C HMM HOPMAaTHBHBIMH akTamu banka Poccum. Orpanmdenue npaB KimeHTa Ha pacropspkeHHE
JCHE)XKHBIMH CpEICTBAMHM, Haxoasdmumucsa Ha Cuere, HE NOIMYCKAaeTCs, 32 HCKIIOYEHHEM HAJOXKEHHUS apecTa Ha
JICHEeXKHBIE CpeACTBa, Haxozismuecs Ha Cuere, WIM NpUOCTaHOBIEHUsA oneparmuil no Cuery B ciydasx,
IpeayCcMOTpeHHbIX 3akoHOM P®. Ilpu mpoBeaenun onepauuit mo Cuéry KinueHrt neficTByeT oT cBOEro UMEHH M 3a
cBoi cuét. B ciyuae cosepmeHuss KiueHTOM omepanuifi K BBIFOJ€ TPEThEro JMIA Ha OCHOBAaHHUHM areHTCKOro
JIOTOBOpA, JIOTOBOpa MOPYYEHHUs, KOMHCCUH, JAOBEPUTEIBHOIO YIPABICHUS WIM 1O MHOMY OCHOBaHMIO KimeHT
00s3aH M3BECTUTH baHK O COBEpIIEHMHM TaKuUX ONepanuii, NPeNoCTaBisis MOMOJHHUTEIFHO HEOOXO0AUMYIO
nHdopmanuio o BeIrogonpuodperaTene mo GpopMe yCTaHOBICHHOH baHKOM, a Takke KOIHIO JOroBopa (MHOTO
OCHOBAHH1), CBUJETENBCTBYIOIIETO O TOM, 4T0 KIMEHT IEHCTBYET K BHITO/IE TPETHETO JIUIIA.

1.9 BaHk He HauMCIsIET IPOLIEHTHI Ha OCTATOK cpencTB Ha Cuere.

1.10 KimeHT BmpaBe pacmopspkaThesl IEHEKHBIMHU cpencTBaMu Ha Cduere, momy4ath Bemmumcku mo CueTy Kak
JIMYHO, TaK W 4Yepe3 MPEICTaBHUTEI, JCHCTBYIOMETO Ha OCHOBAaHUM HaJyIexaie o(GpopMIICHHONW TOoBepeHHOCTH. B
ciydae mpenocraBieHue KimeHTOM IpaBa pacmopspKEHUs NEHEKHBIMU cpencTBamu Ha CueTe TpeThbeMy JIHMILY B
bank (cootBerctByromumii Oduc banka mo mecty BeneHus Cuera) MO/DKHA OBITH MPEAOCTABICHA HAJICHKAIIAM
00pa3oM oopMIIeHHAs TOBEPEHHOCTD, a Takxke odopmiieHa nononuuteabHas Kaprouka §.0401026. JloeperHnoctu
Ha PacropsHKCHUE JCHEKHBIME cpeficTBaMi Ha CueTe BBIIAOTCS Ha ONPEICIICHHBIN CPOK M MOXKET OBITh OTO3BaHA
no wunuiatuBe Kiuenta. OT3BIB  JOBEPEHHOCTH BCTyHaeT B CHIY C MOMEHTa TMOJydYeHHS baHkoM
COOTBETCTBYIOIIETO IMMMUCHMEHHOTO yBemomieHus KimeHta. B ciydae mpemocraBieHHs TpaBa paclopsKaThCS
JeHexHbIME cpenctBamu 1o Cuery Tpetbemy Juity Kpemut (Kpemutsi) cumrtaroTcsi mpemocTaBlieHHBIMU BaHKoM
HerocpeacTBeHHO Kimmenty. KimeHT HeceT pHUCK BO3MOXKHBIX HEOJArONPHATHBIX MOCICICTBHHA, CBS3aHHBIX C
nepeaayeii mpae 1Mo pacropspbkeHuro CIeToM TpeTbruM JIHIaM. baHK He HeceT OTBETCTBEHHOCTH repes; Kinentom 3a
JICHCTBUS TOBEPCHHOTO JIMIAa, B TOM YHCJIE B CIIydae OT3BIBAa JTOBEPCHHOCTH IO MOMECHTa IONydeHHs baHkom
COOTBETCTBYIOIIETO MUCHMEHHOTO yBeqoMIIeHHs KireHTa.

111 BaHk 3aumciseT MoCcTynuBIINE JeHEXHbIe cpencTBa Ha Cuér He mo3aHee Pabouero aHsA, CIEAyIOIIEro 3a
)IHéM MOCTYIUICHUSA B bank JACHEKHBIX CPEACTB U COOTBETCTBYHOIIUX paC‘IéTHBIX WX HWHBIX JOKYMECHTOB,
NMpEAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM Pq), Ipu HAJIWAYUHU BO3MOXHOCTHU OJIHO3HAYHO HI[GHTI/I(I)I/IL[I/IpOBaTL
Knunenta kak TNoJyvyaTeiid ACHEKHBIX CPCICTB. bank BIIpaB€ HC 3a4YUCIIATHL Ha Cuer MOCTYNUBIIHNEC JCHCKHBIC
CPEeICTBa M BO3BPATHTh MX OTIPABUTEIIO IUIATEXa B TE€X CIydasx, Korjaa 3aducieHue Ha C4eT HeBO3MOXKHO H3-3a
HEIOCTaTOYHOCTH, HETOYHOCTH WM MPOTHBOPEUMBOCTH PEKBU3UTOB PACUETHOIO JOKYMEHTa JIMOO H3-3a
HECOOTBETCTBHS PACYETHOTO JOKyMeEHTa pexkuMy CueTa, IeHCTBYIONIEMY 3aKOHOATENbCTBY PD.

CrnucaHue OEHEXKHBIX CPEACTB MPOMU3BOAUTCSA baHKOM He MO3[qHEE ONEPalMOHHOTO JAHS, CIEAYIOLIEro 3a
JHEM nocTyiuieHus B bank pacnopsbkenus KnneHra Ha nepeducieHue JeHeKHbIX cpeacTB co Cuera, Ipu yCIOBHU
HaJIM4Xs pasMepa HEUCHOIb30BAHHOIO PacXxoHOro TMMuUTa, JOCTATOYHOTO JUIS IPOBEACHUS PACUETHBIX ONEpaLuii,
a TakKe JUId ymiaaTsl Komuccuil banka.

Knment 00s13aH KOHTPONIMPOBATh JOCTATOYHOCTD JEHEXHBIX cpeacTB Ha Cuere i1 coBepuieHus Tekymmx
pPacXOoJHbIX OIepalnuii, a TakxKe Uil yIIaTel KoMUccuu baHka.

1.12 PacueTHbli WM MHOW IIATEKHBIA JOKYMEHT CUATAETCS OCTYNMBIIKUM B baHk:
e  TeKymeM AHEM, eCIM OHO HOCTymmIo B Pabounii n1eHp, M BpeMs MOCTYIUICHHS YKa3aHHOTO JTOKYMEHTa He
BBIXOZUT Ha NIEPEJEIIbI ONIEPALIMOHHOTO JHS, YCTaHOBJIEHHOrO B baHke;
. caenytonuM Pabounm qHEM, ecii OHO MOCTYNHIIO B BaHK B BBIXOTHOW JIEHB TI0 3aKOHOAATENLCTBY PD
B Pa0ounii 1eHb 1ocie OKOHYAHMS ONIEpallMOHHOTO JHSI, YCTaHOBJIEHHOTO B baHke.

1.13 PacueTHple WIIM WHBIE TUIATEXKHBIE, KAaCCOBBIE M HHBIE JOKYMEHTHI, O(OpPMIsIeMble IPH COBEPILICHUH
Tpan3zakuuii, MOTYT OBITH IOJIMCAHbI JIMYHOW mojanuchio KineHTa, mmbo cocTaBieHb! ¢ MCHOIb30BaHUEM aHAJIoTa
cobcrBenHopyunoii noxamucu Kimenra (ITMH-kona, MOCTOSHHOTO Naposisi/0JHOPA30BOTO MMApoJsl WM KOJIOB,
c(OPMHUPOBAHHBIX HAa OCHOBAaHMHM OMOMETPHUYECKHMX JaHHBIX KiMeHTa), a Takke MOTyT OBITh C(HOPMHUPOBAHBI
bankoM B COOTBETCTBUHM C YCIOBHUEM O 3apaHee OAHHOM akKIENTe, a TakXKe Ha OCHOBAaHMM HHBIX INOPYYEHUI
Knuenta. KinneHT HEceT OTBETCTBEHHOCTH TI0 ONEpanyusaM, coBepuieHHbM 1o Cuery ¢ ncnoip3oBanueM [TMH-koxa,
MOCTOSTHHOTO/0THOPA30BOTO MAPOJIeH MM KOJIOB, COOPMUPOBAHHBIX HA OCHOBAHHH OMOMETPUICCKUX JaHHBIX.

1.14  Kument npenocrasiseT baHKy mpaBo Ha COCTAaBICHHE W IMOIMNHCAHUE PACUETHBIX JOKYMEHTOB OT MMECHH
Knuenra mns crnucanust neHexHbBIX cpenctB co Cuera. 3amonHeHwe bankom ot mmenn KimeHTa pacueTHBIX
JOKyMEHTOB OCYILIECTBIISICTCSI HAa OCHOBAaHWHM 3asBJICHUS, IOpydeHHs W/miM pacnopspkenus Kimenra. Ilpum
COCTaBJICHUM pPAaCcYeTHOro AoKyMeHTa KinmeHT mopyuaer baHKy caMOCTOSTENbHO ONpENEIUTb, KaKUE IAHHBIE
(MHH nnn anpec Mecra )UTEJIBCTBA/ perucTpaliy/npeObiBanust) Oy1yT yKa3aHbl B paCUETHOM JIOKYMEHTE.



1.15  Bank Hec€T OTBETCTBEHHOCTH Hepen KimeHToM 3a HECBOEBPEMEHHOE MM HeHaJJle)Kallee BBIIOIHEHNE
pactiopsbxeHnii  KimeHta 00 ocymiecTBIeHHH TepeBona (BBIAAYe) CPEINCTB JIMOO 3a WX HECBOCBPEMEHHOE
3ayncieHne. baHk He HECET OTBETCTBEHHOCTH 32 HEHMCIOJHEHHE WM HEeHale)Kallee HCIIOJHECHHE PacHOPSDKEHUS
KiwmeHra, npousomenmee He 1Mo BHHe baHka, B TOM 4mCIle, €CIM Takoe HCIIONHEHHE 3afepXKUBAaeTCs IO BHHE
IpYrux OaHKOB, PACUETHBIX LIEHTPOB, HHBIX YUPEIKICHUH, OCYIIECTBISIOMMX MEKOAHKOBCKHE PacyEThl, a TAKXKe B
pesynbTate omnbok KimeHra, JOMyIeHHBIX B PEKBU3NTAX, YKa3aHHBIX KIIMEHTOM NpH pOBEAECHUH OTepalyy.

1.16 B cnyuae Hapymenust bankom ycnosuit Jlorosopa Cueta baHk HeceT 0TBETCTBEHHOCTh Mepe KiueHnrom B
COOTBETCTBUH C JEHCTBYIOIHUM 3aKOHOAATENHCTBOM PD

1.17 IIpun HenocTaTO4YHOCTH IEHEXHBIX cpeAcTB Ha CueTe I yIOBJIETBOPEHUS BCEX NPEABABICHHBIX K
nmarHOMy Cuety TpeOoBaHHMI (B TOM YHCIe IS MOTalleHus 3amoipkeHHocTH KimenTa nepen bankom, cBsizaHHOI
ucronb3oBaHueM KpeanTHOH kapTel) B momHOM o00BeMe, chmucaHue cpeicTB co CueTra OCYIIECTBISETCA B
OUYEPENHOCTH, YCTAHOBICHHOMN NEHCTBYIOIIMM 3aKOHOAATENbCTBOM P®D, B TOM uucie 1o Mepe UX NOCTYIUICHUS Ha
Cuer.

3a cosepmienne onepanuid no Cuery KimeHt ynmadnBaeT komuccHun baHKa B COOTBETCTBHH C
JEWCTBYIOIMMH Ha MOMEHT COBEpIICHHUs omnepauun Tapudamu. Komuccnn momnexar ymiare IyTeM 3addCIICHUS
KnueHToM JEHEXHBIX CPEICTB B pasMmepe, mpenycMorpeHHoM B Tapudax, Ha CueT u ux cnucaHueM baHkoMm B
COOTBETCTBHUH C YCIIOBHEM O 3apaHee JaHHOM akKIenTe, TM00 MOTYT ObITh CIMCAHBI 3a CUET JIUMHUTA KPEeIUTOBaHUA
no KpenutHoli kapTe (B cllydae ero yCTaHOBJCHHMsSI baHKOM Ha OCHOBaHHMM OTAEIHHOTO JIOTOBOpPa KPEeIUTOBAHMS).
Cymmbl komuccuid banka cruceiBatotcsi bankom co Cuera B MOMEHT COBEpILICHHS OIEpaluu, €Cld HHOE He
YCTaHOBIICHO HacTosIMMH Y ciioBusimMu U Tapudamu banka.

1.18  Komwuccuu 3a npegocrasienue nadopmannu nmo Cyery (B TOM 4Hcie BHIHCOK 10 CUeTy, 3a HCKIIOYCHUEM
npenocrasineHnst Bemucok nmo Cuery B O¢ucax banka) B3UMaioTcs B TE€UCHHE OJHOTO OMNEPALHOHHOTO THS C
MOMEHTa COBEPIICHUSI OTIEPALMH 10 IIPEAOCTABICHHIO COOTBETCTBYIOIICH BBIITUCKH, CIIPABKU MIIH HH(OPMALIHIH.

1.19 Bremmucku mo Cuery mpenoctaBisitores Kimmenty mpu muaHoM obpamernn Kimenta B Oduc banka mo
MecTy BeaeHus Cuera.

1.20 CymMbl komuccuil baHka, B3MMaeMbIX Ha MEPUOJNYECKOIl OCHOBE, a TaKXKe MHBIX KOMHCCHH, IepedyeHb
KOTOpbIX omnpeneneH Tapudamu, cnuceiBaroTcs bankom co CueTa B MOPsIIKE U CPOKH, YCTAHOBJIEHHBIE HACTOSIIUMHI
Ycnosusimu u Tapudamu. [lepeuncienne cpeacTs 0CynecTBISETCs JI0 MOJTHOro noranieHus baHky 3a10JKeHHOCTH
o yrjaate komuccuu banka.

121 I[Ipu cnucanum co Cuera xkomuccuil banka B Bamtore, oTiimuHOM oT Bamorel Cuera, pacyeT CyMMBbI
komuccnu banka ocymectisercs no Kypcy KoHBepTanyu Ha JIaTy COBEPIICHHS OTIEPaLlHH.

1.22 Horosop Cuera mpekparmaer cBoe jaeicteue no ucredeHun 45 (Copoka MATH) KaJCHAAPHBIX THEH C JaThl
HACTYIUICHHUS CPOKa MTOJTHOTO BO3BpaTa Kpeaura (B ciIydae ero IpeaocTaBicHus baHkoM Ha OCHOBaHHU OTIEITEHOTO
JIOTOBOpa KPEIUTOBAHUS) U:

e  morameHus KnueHToM B MOHOM 00beMe 3aJ0HKEHHOCTH Tepes] baHkoM, CBSI3aHHOW C MCIIOJIb30BAHHEM
KpenuTHO#t KapTHI,

. OTCYTCTBHUSI (hMHAHCOBBIX TperTeH3mid KimeHnta k banky, B ToM uucie mo ocmopeHHbIM KiueHToM
Tpanzakuusm;

e Bo3Bpara Kmmenrom B bank BbimanHoi KpeautHoill kapThl (3a uckitodeHueM Kpeaurtnoit Kaptel ¢
HCTEKIIUM CPOKOM JCHCTBHUS, KOTOpas MOXET OBITh CaMOCTOSATENBPHO YHHUYTOXKeHa KimeHToM B
COOTBETCTBUH C I1..2.25. HacTosIMX YCIIOBUIl B ciy4ae, ecil OHa HE yTpadeHa). B ciydae HeBo3Bpara
Knuentom Kpenutnoit kaptel B bank KiueHT cam HeceT OTBETCTBEHHOCTh II0 OIEpalusiM C
HCTONb30BaHUEM HeBo3BpalueHHo! banky KpenuTHoll kapThl.

[Ipu He HacTymIeHUH BCEX BBIIICTIEPEUUCICHHBIX YCIOBUHM B YKa3aHHbIN cpok JJoroBop Cuera cuuraercs
npekpameHHbM 1o ucteueHnn 3 (Tpex) pabounx gHEH cO THSA HACTYMIICHUS BCEX BBHIIICTIEPEUNCICHHBIX YCIOBHI.

1.23 HoroBop Cuera MoxeT OBITH pacTOpPrHYT B TOpPAAKE, NPEAYCMOTPEHHOM  JIEHCTBYIOIINM
3akoHomareabcTBOM P®. Tlocne mpexpamenus/pactopxkenus Jloropopa Cuera CUeT TOICKUT 3aKPHITHIO B
MOpsi/IKe, TMPEeLyCMOTPEHHOM 3akoHomaTenbcTBOM P®. Ilpu 3akpeitnu Cuera aHHYIHPYETCS YCTAHOBICHHBIM IO
HEMYy JIMMHUT KpEeIUTOBaHUS (B CIy4ae €ro YCTaHOBJEHHWS baHKOM Ha OCHOBaHMM OTAEIBHOTO JIOTOBOpa
KpeIUTOBaHMs), a TAKXKe aHHyupyercsi Kpenurnas kapra.

2. YcaoBus BeIIaYH U HcNO0Ib30Banusa KpeauTHoi kapThl.



2.1 KpenurHas xapTa BbiiaeTcsi baHkoM Ha OCHOBaHMH 3aKIMIOYEHHOTO JloroBopa o BIIAYE W MCHOJIBb30BAHUH
KpenutHoli KapThl Ipy HAJIMYUK OTKpBITOro Cuera, oneparyy mo KOTopoMy OyayT OCYIIECTBISATHCS, B TOM YHUCIIE,
C WCHoJb30BaHWMEM BhImaBaemoil KpemutHo#l kapTel/pexBu3zntoB KpemutHoit kapTel W omiatel KimeHTOM
yka3aHHBIX B Tapudax komuccuii, CBI3aHHBIX ¢ oopMieHHeM/iepeodopmiieHreM u obcmyxuBanueMm Kpenutaoit
KapTHl.

3akmroueHne JloroBopa o0 BbIAade W UCNONB30BaHMM KpeaWTHOH KapThl OCYIIECTBISIETCS IIyTEM
npucoenuHenus KimeHra B IENOM M MOJHOCTBIO K HACTOSIINM Y CJIIOBHSIM M TIPOU3BOJMTCS MOCPEACTBOM I0JIa4U
noanucanHoro Kimentom 3asBneHus-aHkeTbl Ha nonydeHne KpeanTHoit kapTel. baHk BhpaBe mpoBepsTh
NPaBIJILHOCTH 3alOJIHEHHs 3asiBJICHUSI-aHKETHI Ha MojlydeHue KpennTHOW KapThl M JOCTOBEPHOCTH COAEpIKallencs
B HEM MH(pOpMaIHH.

2.2 Knuent, 3akmouuBmuii JloroBop o BblJaue M UCHONb30BaHMU KpeauTHoH KapThl, TeM CaMbIM
MOATBEPXKACT O3HAKOMIICHHE C HACTOSIIUMH Y clIoBUsAMU M Tapupammu, a Takxke COrjamiaeTcs ¢ TeM, 4TO MMH
OymyT perymmpoBaThCsi Bce B3aMMOOTHOmIEHWs banka m KnmeHra, BO3HMKAIOIIME B TPOIECCE HCIIOIB30BAHHA
KpenutHo# KapThl WiIK B CBSI3U C TAKUM HCIIOJIb30BAHUEM.

2.3 Knment orBewaer 3a OOCTOBEpHOCTH HH(OpMalIWM, yKa3aHHOM B 3asBICHUH-aHKETE Ha IOJIyYEHHE
KpenutHoii kapThl, 1 00s13yeTcs B Cllydae €€ U3MEHEHHS yBEAOMHTH 00 3TOM baHK B TpeXIHEBHBII CPOK C MOMEHTA
U3MEHEHUS U IPEACTaBUTh COOTBETCTBYIOIIME IIOATBEPKAAIOIIME JOKYMEHThl. baHK BIIpaBe IIPOBEPATh
MPaBWJIBHOCTh 3aIOJIHEHUST 3asiBICHHUs-aHKeThl KIIMEHTOM M JIOCTOBEPHOCThH COJEpIKalleiicss B HeM MH(pOpMAIHH.
KnmeHT HeceT pHCK HEraTMBHBIX MOCTEACTBHM, B TOM YHCIIE PUCK HemomydeHHus oT banka YBenomiieHui, B ciaydae
MpeIoCTaBIICHNs] HEOCTOBEPHOM MH(pOopManny (B TOM YHCiIe yKa3aHHs B 3asBICHUU-aHKETe Ha BhITycKk KpeauTHoi
KapThl HEJOCTOBEPHBIX KOHTAKTHBIX JAHHBIX, JMOO HECBOEBPEMEHHOro MH(pOpMHUpoBaHHs baHka 00 M3MeHEHUH
BBILIIEyKa3aHHOH nHpopManuy.

24 IMpunsatue bankom 3asBiIeHUS-aHKETHl Ha BbAAYy KpeouTHOH KapTel K PAacCMOTPEHHIO, a TakKxke
npousBeneHne KimeHToM pacxomoB, HEOOXOAMMBIX MUl nonydeHHs: KpeauTHO# KapThl, HE SBISIOTCS U HE JOJDKHBI
paccmarpuBatbesi Kimentom kak oOs3atenscTBo banka npenocraButh Knmenty KpeanTHyro kapTy WM Kak
00513aTeNbCTBO MO BO3MeENICHMIO KIMEHTy MOHECEeHHBIX MM pacxofoB. [lo mroram paccMoTpeHus! 3asBICHHA-
aHKeTHl Ha Bbiauy KpenutHoi#t kapTel bank BnpaBe oTkazate Kinuenrty B 3axmouenun [lorosopa Cuera, J[orosopa
0 BBIJIa4€ U UCIONB30BaHNU KpeauTHoi kapTel 6e3 00BACHEHN IPUYHH OTKa3a.

25 KpenurtHast kapta BbIIaeTcs B JieHb 3aKiodenust JloroBopa o Belade U MCIOJIb30BaHuH KpeauTHoit KapThl,
npu cobuoaennn TpeboBanuii 1. 2.19. HacTosmux Y ciioBuid.

2.6 KpenutHast xapta sBiseTcs cobcTBeHHOCThIO banka. KpenmTHas kapTa, BelnmaHHas Ha ums Kimenra,
ABJsieTcs nepcoHanbHoi KpeanTHoii kaproit KitmeHTa n He MoUIeXXKuT repeiaiye TPETHUM JINIaM.

2.7 IMpn momydenmn Kpenutnolt kaprtel KimeHT nOKeH He3aMeIUIMTENBHO pAacIUcaThCsi Ha OOOPOTHOMN
cropone KpenutHoi kaptel B mnoiie i noanucu. Kpenutnas xapra u [IMH-koHBepT K Hell BBIJAIOTCS JMYHO
Kmuenty nmubo wHOMY JHIly, TTOTHOMOYHs KOToporo Ha momydeHue KpemutHoit kaptel u [IMH-koHBepTa K Hel
MOATBEPXKICHBI JOBEpEeHHOCTHIO KineHTa, opopMIIEHHOH B COOTBETCTBUH C 3aKOHOAATENHCTBOM PD.

2.8 Kpenutnas Kapra BbImyckaercs HeakTHBHOM. AxrtuBammsa Kaptel ocymectBisercs Kimenrtom mpu
npoBeneHnn niepBoii Tpanzakuuu ¢ BBogoM [TMH-koma nubo mosydeHus BHITUCKH/TIpocMoTpa Oananca mo Cuery ¢
ucrnons3oBanueM ITMH-koa.

2.9 Kiunent o6s3an oOpatutbes B baHK A7 oydeHHs BBITYIIICHHOW/TIepEBhITyIIeHHONH KpeautHolt kapTsl B
CpoK He mo3gHee 3(Tpex) MecsAlleB ¢ MOMEHTa IIONydeHHUs YBeIOMJICHHS baHKa O BBIMYCKe/epEeBBITyCKe
KpenutHol KapThl B MOpsAKe, MPEAYCMOTPEHHOM pa3/ielioM / HAcTOSIIUX YciioBHH. baHK BIpaBe YHHYTOXHTH
Kapty, He BocTpeOoBaHHyr Kimuenrom mo wucteuennu 90 ([eBsHOCTa) KaneHIapHBIX JHEW Tmocie ee
BBIITyCKa/TIepeBhITycka bankoMm.

2.10 KpenuTHast kapTa uMeeT Cpok JeicTBUS, KOTOPBIN yKa3bIBAaeTCsA Ha JIMLEBOM cTopoHe KpeauTHol kapTsl.
KpenuTHast xapra siBisieTcsl NI€HCTBUTENBHOM JO MOCIEIHETO AHSA MeEcsla roja, yKa3aHHOrO Ha JIMIEBOM CTOpOHE
KpenutHol KapThl, BKIIOYUTENIHHO. 3anpenaeTcs nenoyib3oBanine KpenaurHolt kapTel (€€ peKBU3UTOB) C UCTEKIINM
CPOKOM JICHCTBUSI.

Ilo oxonuannm cpoka neiictBus KpemutHas kapra mopkHa OBITH BO3BpameHa Kimentom B bank He
no3anaee 5 ([1atn) pabounx aHEH ¢ MOMEHTA UCTEUEHUs CpoKa JecTBUs KpenuTHOW KapThl, THO0 CaMOCTOSTEILHO
yHHUYTOXeHAa KiMeHTOM myTeM paspe3aHds MarHUTHOM IIOJIOCH M TTOBPEXKIEHHS 3JCKTPOHHOTO YHIla M HOMEpa
Kpenutnoii kapTsl.



2.10.1. Bauk npousBoaut nepeopopmienne/epeBsnyck KpeaurHoi KapThl IpH HAIHM4YKMHK JeiCTBYIOIUX JloroBopa
Cuerta u JloroBopa o BbIIade W UCTIOIL30BaHUN KpenuTHOM KapThl B CBSI3H C:
e  OKOHYaHHEM Cpoka neiictBust KpenuTHol KapThl;
yTparoil KpenutHoi KapThl;
noBpexaeHrueM KpeautHoi kapTsl;
n3MeHeHneM GaMuind 1/ uMeHn Kienra,
komnpomeranueit KpeautHoi kapTsr;
e  HECAaHKIMOHUPOBAaHHBIM HCNOJIB30BaHMEeM KpenauTHON KapThl, KOTOpOE MpPOU30LUIO B pe3yibTaTe
HapyueHus KiueHToM nopsifika ee UCIoIb30BaHuUS.

2.10.2. TlepeodopmieHuIO/TIEPEBBITYCKY Ha HOBBIH CPOK ISHCTBUS He momiexar KapTsr:

e  He BocTpeOoBanHble KimenToMm B TeueHue cpoka aerictust Kapter;

®  C HCIOJB30BaHHEM KOTOPHIX B TeueHHe nocientux 6 (LLectrn) mecanes Tekyimune pacxoqHbIE ONEpalli He
OCYIIIECTBIISIINCE;

° 3a0JIOKUPOBAHHEIE;

®  CpOK JCHCTBHUS KOTOPBIX UCTEK.

2.10.3. bauk BmpaBe oTka3ath B mepeodopmiieHun/nepeBbinycke KpeauTHOH KapThl, B clydae HApYIICHUS
Kiuentom mopsiaka ucmons3oBanus KpeauTHOH KapThl, a TAaKKe B CIy4ae BRIABICHUS HapymieHus KIMeHToM HHBIX
MOJIOKEHUU HACTOSALIMX Y CIIOBHI, a TaK)Ke IEUCTBYIOIIETO 3aKOHOAaTebCcTBa PD.

2.10.4. Bauk mpou3BoauT nepeodopmieHue/mepeBbimyck KpemuTHO# KapThl B CBSA3U ¢ OKOHYAHHEM CPOKA JICHCTBHS
KpenuTHOolt KapThl B aBTOMAaTHYECKOM pEeXHME B ciiyyae, ecid KIHEeHT mucbMeHHO He yBeAoMmsl baHk 3a
30 (Tpuaiats) KaJeHAAPHBIX AHEH MO NIaThl OKOHYAHHUS Cpoka JeicTBus KpeauTHOW KapThl 00 OTKase OT
nonp3oBaHus KpenutHoit kaptel. [Ipn oTkaze ot manpHelmero ucnoiab3oBanus KpeautHoii kapTel KimeHT 00s13aH
nojaTh mMuchbMeHHoe 3asBieHne B Oduc banka mo mecty Benenust Cuera, BO3BpaTuTh KpeawTHyro KapTy H
MIOTaCUTh BCIO CYMMY 3aJI0JDKCHHOCTH niepel bankom, cBsi3anHOI ¢ ncnonb3oBaHneM KpeauTHoi KapThl.

2.10.5. B cinyyae He yBemOMIICHHMS WJIM HECBOCBPEMEHHOTO yBegomiieHus Kimentom baHka o HamepeHHH
MPEeKPaTUTh UCTOIb30BaHNe KpeauTHON KapThl, KOMUCCHUS 3a MEPEBBIMYCK KpeauTHOW KapThl MOJJIEKHUT OIjIaTe
Kanenrom.

2.10.6. bank He HeceT OTBETCTBEHHOCTHM 3a HecBOeBpeMeHHoe mnonydenune Kimentom KpenutHoW KapTsl,
BBIYLIEHHON Ha HOBBII CPOK IEHCTBUSL.

2.10.7. Iepeodopmienne KpeauTHBIX KapT B CBS3M C yTpaToi/moBpexaeHueM KpeauTHOH KapTel, ¢ H3MCHEHUEM
(bamunun w/um umenn Knnenra, komnpomeranueid KpenuTHO# KapThl/HECAHKIIMOHMPOBAHHBIM HCIONB30BAHUEM
KpenutHoil kapThl, KOTOpblE MPOM3OLUIM B pe3yibrare HapyumeHus KIMEHTOM MopsiKa ee HCIIOJb30BaHHs
OCyIIECTBIISIETCsl MyTeM rojaun KiimeHToM nuchbMeHHOro 3asiBiieHus. KoMuccust 3a nepeBbIIlycK B3UMAeTCs B JICHb
MOJa4H 3asBJICHNS] B COOTBETCTBUH ¢ Tapudamu, AeHCTBYIONIMMHI Ha MOMEHT T10/1a4H 3asiBJICHUSI.

211 Hcnonb3oBanue/nerictBue KpeauTHo# KapThl MOXKET ObITh IMPUOCTAHOBIICHO WJIM IMpeKpamieHo bankoM B
ciydasx HapymeHust KimmeHToM nmopsiika ncnonb3oBaHust KpeauTHo KapThl.

212  KpeanTHas kapTa MOXXET OBITh aHHYJMPOBAaHA WM 3a0JIOKMpPOBaHA 10 MCTEUCHMSI CPOKa NEHCTBHS IO
3asiBiieHHIo Kimenra.

213 KpenuTHas xapra mpegocTaBisseT BO3MOXHOCTh B IIpejenax PacXxogHoro numura omiauuBaTh TOBaphl U
YCIYT'H B TpEINpHATHIX Toproeiuu (ycnyr), B cetn VHTepHeT (B TOM 4YHCIE C HCIOJIb30BAHHEM CHCTEMBI
«Wuteprer-6ank Faktura.ru» mpu ycioBHM 3aKJIIOUEHHS COOTBETCTBYIOLIETO JOrOBOpPA), IIOJNy4aTh HaJIMYHBIC
nenexxHsle cpencrtsa B ATM/TIBH/POS-tepmunanax, kak banka, Tak u cropoHHnXx 6aHkoB B Poccun u 3a pyGesxom,
a TakKe COBepIIaTh HHBIE OIEpaluyd C HCHOJb30BaHHEM KapTel, KOTOpble IpeaycMOTpeHsl Tapudamm.
Bo3MOXXHOCTR OIUTaTBI TOBapa W YCIYTH, MONYyYEHHS HAIWYHBIX JECHEKHBIX CPEACTB OIPENENeTCS HATWIHEM
JIOTOTHUIIA COOTBETCTBYIOLIEH MJIATEKHOM CUCTEMBI.

214 IIpu coepmennn Kmumenrtom Tpamsakmum B Bamore, OTHHMYHOW 0T Bamorer Cuera, KOHBEpCHs
ocymiectBisiercss o Kypcy KoHBepTanwu, yCTaHOBICHHOMY baHKOM Ha JieHb TpoBeieHus omnepamuu mo Cuery.
Jlenn npoBenenus onepanud Mo CYeTy MOXKET OTIMIATHCS OT (aKTHIecKoi maThl Tpan3akiuu. JlHeM poBeaeHUS
onepauuu 1o Cuery sBIsfeTCS AEHb NOCTyIUIEHHS B baHK MOKyMeHTa, B T.4. 3JIEKTPOHHOTO, COAEPKaIlero
nndopmanmio o Tpamsakumsax. Kypc koHBepramuu, NeWCTBYIOIIMA Ha MOMEHT 00paboTku omnepaunu baHkow,
MOJKET He COBIAAaTh ¢ KypcoM, AEHCTBOBABIINM Ha MOMEHT COBEpIIeHUs onepanuu no KpenutHoil kapre.



2.15 Knnent momkeH ocymiecTBIsATH ¢ ucnoyib3oBaHueM KpenuTHoil xapThl TpaH3akiMKd B COOTBETCTBHH C
3aKoHOZaTenbCcTBOM P®D, a B ciyuae ocymecTBieHus TpaH3akIMu B HPEANPUATHAX TOProBiIM (YCIIyr) WIN
CTOPOHHHX OaHKaX, PAaclOJIOXKEHHBIX Ha TEPPHUTOPHHM HHOCTPAHHOTO TOCYHapCTBa — TaKKe€ B COOTBETCTBUH C
3aKOHOJATEeIbCTBOM JJaHHOTO HHOCTPAHHOTO TOCYAAPCTBA.

IIpu cosepuiennn TpaH3zakuuii B NpeAnpusATHIX TOpProeiu (yciyr), B cetn MHTepHeT (B TOM 4Hcie C
UCIIONIb30BaHUEM cucTeMbl «MHTepHeT-0ank Faktura.ru» mpu ycioBuM 3aKiII0OYEHUS] COOTBETCTBYIOIIETO JJOIOBOPA),
B ATM/IIBH/POS-tepmunanax kak banka, Tak 1 cropoHHux 06aHkoB B Poccum u 3a pydexxom KimeHT nomkeH 1o
MOMEHTa MOATBepkAeHus Tpan3akuuu (Hanpumep, mytem BBoja IIMH-kxoxa unu npocraBnenus noamnucu Ha Yeke)
MIPOBEPUTH IPABUIIBHOCTD yKa3aHHBIX HOMepa KpeauTHOH KapThl, CyMMBI, BaTIOTHI U AaThl TpaH3aKIUH.

[Moamuer Kimenta na Yeke w/wim BBox I[IMH-koma, omgHOpa3oBoro mapois, a TakXKe PEKBH3UTOB
KpenuTtHol KapThl 111 ocyliecTBIeHus TpaH3akiuii, 03HadaroT, uTo KIHeHT npu3HaeT NpaBMIbHOCTh YKa3aHHOM B
JOKyMeHTe MH(GOpPMAaIK U TEM CaMbIM JlaeT yka3zanue banky Ha mepeuncnenne co Cuera cymMMbl TpaH3akuuu, a
TaKKe KoMuccHii baHka 1 TOMOJHUTEbHBIX KOMHUCCHIA CTOPOHHET0 OaHKa (MpU HATHYHN).

ITpu coBepuienun TpaH3akIMK B MPEANPUSTHIX TOPTOBIU (YCIIYT) WM HOJTYYSCHUH HAJIMYHBIX JICHEKHBIX
CPE/ACTB B MYHKTaxX BbIAAYM HAIWYHBIX baHka, CTOPOHHMX 0aHKOB COTPYAHUK IPEANPUSATHS TOProBiH (yCiyr) U
CTOpPOHHEro 0GaHKa MOXeET IMOIpPOCHTh, a COTpYAHMK baHka 00s3aH mompocuts KnneHTa mpeabsBUTH TOKYMEHT,
YIOCTOBEPAIOUINI JIMYHOCTb.

Ipu cosepuienun Kimentom Tpauzakumu B cetn MuTepHer, ATM/IIBH cTopoHHHX GaHKOB BO3MOXKHO
B3MMaHHE JOMOJHUTEIBHON KOMUCCHHU B TOJB3Y CTOPOHHEro OaHka 3a mpoBejaeHHe NaHHOW Tpanzakuumu. Orutarta
TaKoW KOMHCCHH He 0cBOOOXkIaeT KiieHTa oT oruiaThl COOTBETCTBYIOLIMX KoMKccHuil banka.

BaHk nMmeeT mpaBo ycTaHaBIMBATh JIMMHUTHI Ha MONy4E€HHE HAJTHMYHBIX JCHEXKHBIX cpeAcTB o KpenuTHoi
Kapre ¢ yBenomienueM Kimenra mytem pasmenienust nHpopmarmu B Opucax banka u/nnm Ha opunuansHOM caiite
banka.

2.16 Kmment o0s3aH coBepmate pacxonnbele omeparun 1o Cuery KpenunTHOH KapTbl cTporo B mpeaeiax
Pacxonnoro mumwura. B cinydae cosepumienuss Knmenrom onepauuii cBepx Pacxonnoro mumura bank Brpase
MPUOCTAHOBUTH OTNEpalliy, COBEpIIaeMble C HCIOJb30BaHWEM KpeauTHOW KapThl, B MOMEHT BO3HHKHOBEHHS
33/I0JDKEHHOCTH CcBepX PacxomHoro nmmwurta. 3a TOJH30BAHHE HEOCHOBATENHHO TMOJYYEHHBIMU JEHEKHBIMU
CpelicTBaMU B pa3Mepe BO3HHKIIEH 3aJ0JDKEHHOCTH CBEPX YCTaHOBIeHHOro Pacxoanoro mumuta KnumeHt o0s3an
YIUIaTUTh BaHKy MPOIICHTHI 3a MPEBBIIICHAE PacX0HOTO TUMHTA B pa3Mepe KOMHUCCHH, YCTaHOBIICHHOH B Tapudax.
B cmyuae mammums y KimeHTa 3aq0iDKEHHOCTH CBEPX YCTAHOBIICHHOTO PacXomHOTO JWMMHTA, YKa3aHHAS
3aJJ0JDKEHHOCTD W MPOIICHTHI 3a MpEeBbIIeHe PacXoMHOTo TMMHATA TOAJIEKAT ToranieHnio KIieHToM B citeyrome
OUYEePEIHOCTH:

. MIPOCPOUEHHBIE TIPOIIEHTHI M TPOCPOUCHHAS 33]J0OJKEHHOCTh CBEPX YCTAaHOBJIIEHHOTO PacxomHOTO TMMUTA,

. MIPOLIEHTHI, TIOJIJIEKAIIHE OIUIaTe B TEKYyIIeM PacyeTHOM mepuoe;

. 1 33/I0JDKCHHOCTB CBepX PacxomHoro tuMuTa.

2.17 B cnyuae Hapymenus KinueHToM HacTosIuX YCIOBHH FITH BO3HUKHOBEHHUS CHUTYAITUH, KOTOpPas MOXKET
MOBJIeYb 32 co00# ymep0 s banka i KnmenTa, mubo HapyimieHne neiicTByomero 3akoHonareiapcrsa PO, bank
HUMeeT IpaBo:

. MIPUOCTAHOBUTH WJIM TPEKPATUTh JNEHCTBUE/MCIIONB30BaHNe KpeauTHOW KapThl, a TakKe MPUHUMATH IS
3TOTO BCE€ HEOOXOUMBIE MEPHI BIUIOTH 0 U3BATHS KpenuTHOH KapThI,

. HampaBuTh KiueHTy yBemomiieHHMe ¢ TpeboBaHWeM Bo3BpaTta KpemuTHoW kapThl B baHk B TOpske,
MPEeTyCMOTPEHHOM pa3/ie]ioM 7 HACTOSIINX Y CIIOBUH.
Bce nokyMeHTalnbHO MOATBEPXkAECHHBIE pacxonbl baHka mo nmpuoctaHoBke AeicTBust KpeauTHON KapThl, a Takxke
n3bsTHIO KpenuTHo# kapTel Bo3memarotest Kimuenrom. BozoOHoBeHHE nefictBus KpennTHO# KapThl POU3BOAUTCS
Bankowm npu noranienun TpeboBannii banka k KiireHTy, BOSHHKIINX B COOTBETCTBUH C HACTOSIIUMHE Y CIIOBUSMH, U
MpU JOCTaTOUYHOCTH cpeacTB Ha Cuere JUIs BO3MeIlEeHUs1 pacxo10B baHka mo npuocTtaHoBke onepauuid mo Cuery,
COBEPILIAEMBIX C UCIOJIb30BaHueM KpeauTHoi kapThl.

2.18 B cnyuae napymenus bankom ycioBuil [JoroBopa o Bbigaue u ucnoisib3oBaHuu KpeautHoit kaptel bank
HECeT OTBETCTBEHHOCTH rnepes; KimeHToOM B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOIATENIbCTBOM PO.

2.19 3a BeImyck/mepeBbimyck KpemutHoit kapTel KinmeHT ymmaumBaer komuccnn baHka B COOTBETCTBHH C
Tapugamu, TeHCTBYIONIMMA HA MOMEHT BBIITYCKa/TICPEBBITYCKA.

B ciyuae eciiu koMuccus 3a BBITYCK/TIepeBhITTycK KpeauTHO# KapThl HEe YIJIaunBaeTCsl B TIOPSIKE M CPOKH,
npenycMotpenable  Tapudamu, baHk mpuocTaHaBIMBaeT IeHCTBUE/MCTIONB30BaHUEe KpemuTHOW KapThl. baHk
BO300OHOBIISIET JeHCcTBUE/MCTIONb30BaHe KpenuTHON KapThl He mo3mHee Pabodero mHsA, CIEAYIOMETO 3a IATOM
cnucanus bankom co Cyera JEHEXHBIX CPEICTB B CUET OIUIATHI KOMICCHH 3a BBIMYCK/TIEpeBHITycK KpemuTHOit
KapTBhl.



VYka3aHHbIC BbIIIe KOMUCCHHU baHKa mojsexar ymiaTte myTeM 3adncieHus KineHToM NeHEXHBIX CPEACTB B
pa3mepe, npexycMoTpeHHoM B Tapudax, Ha CueT n ux nepedncieHust baHkoM B OpsAIKE U CPOKH, YCTAaHOBJIICHHbIC
HacTosimuMu Y cnoBusiMH U Tapudamu, B COOTBETCTBHH C YCIOBHEM O 3apaHee JaHHOM aKILENTe, MO0 MOTYyT OBITh
CIHCaHBI 3a CUET JMMHUTA KpeauToBaHuUs Mo KpeanTHOH KapTe (B Cirydae ero yCTaHOBIEHHS baHkOM Ha OCHOBaHMH
OTAETHHOTO I0TOBOPA KPEIUTOBAHMS).

2.20 Bank exemecsuno He mo3mHee 10 ([ecarm) paboumx mHEW Kaxmoro mecsna ¢opmupyer Brmmcky mo
Cuery/Kapre. Beimucka no Cuery/Kapre Beimaercst Kimenty mo 3ampocy Knmenrta B Oduce banka mo mecty
BezeHus Cuera.

2.21 B ciyyae OTCYTCTBHS PacXOXJICHUH MeXIy cyMMaMHu (akTudyecku coBepuieHHbIX Kinnentom Tpanzakimii
u cymmamu Tpanszakuuii, orpakeHHbIME bankom B Breimucke no Cuery/Kapre, cymmbl TpaH3akuuii 10OKHBI OBITH
omaueHs! Knuentom.

2,22  KimeHT NOMDKeH coXpaHsATh Bce Uekn Ui yperyJiumpoBaHUsl CHOpHBIX BompocoB He meHee 180 (Cra
BOCBMHJIECATH) KaJCHIAPHBIX THEH CO AHSA COBEpIICHMS TpaH3aKIUM M MPEIOCTABIATh WX B baHK mo mepsomy
TpeOOBaHMIO M B yKa3aHHbIE BaHKOM CpOKHM Ui MOATBEPKACHHS IPABOMEPHOCTH COBEPIICHUS ONEpALid IO
KpenutHoli kapTe Wiu A7l yperyIupOBaHUs CIIOPHBIX CUTYaluil.

2.23 JloroBop O BBIZAaYEe M HCIOIb30BAaHMM KpennTHOHW KapThl NpeKpamiaeT cBOE ACHCTBHE MO HCTEUCHUH
45 (Copoka msTH) KaJE€HAApHBIX THEH C JaThl HACTYIJICHUS CPOKa IIOJHOTO BO3BpaTa KpeaWTa (B Cllydae €ro
npenocTaBieHNs baHkoM Ha OCHOBaHMH OTIEIBHOTO JOTOBOPA KPEIUTOBAHUS) H:

e  moramenus KinueHToM B mogHoM oObeMe 3a/I0JDKEHHOCTH Iiepesl baHKoM, CBSI3aHHOW C HMCIIOJIb30BaHUEM
KpenuTHo# KapTH;

e  oTcyrcTBHs (uHaHCOBBIX npereH3nid Kimenra k banky, B ToMm uymcne mo ocrnopeHHbIM KimeHTOM
Tpanzakuusim;

e Bos3Bpara Kmmenrom B banx BbimanHOM KpeautHol kapTel (3a uckmoudenueM Kpeauthoit Kapter c
UCTEKIINM CPOKOM IEHCTBHUS, KOTOpas MOXKET OBITh CaMOCTOSTENBHO YHHUTOKeHa KIIMEHTOM B COOTBETCTBHH C
m.2.25. YcnoBuil B ciaydae, eClid OHa He yTpadeHa). B ciyuae HeBosBpaTa Kimmmentom KpenntHo#t kapter B Bank
KnmeHT caM HeceT OTBETCTBEHHOCTH 110 OIIEpalusAM ¢ HCHOIb30BaHNEM HEBO3BpaleHHOW banky KpenutHoi kapThl.

IIpn He HacTylUIeHMM BceX BBIIICIIEPEUYHCICHHBIX YCIOBHII B yKa3aHHBIH Cpok JloroBop o Bbliaue u
UCTIoNb30BaHUN KpenuTHOH KapThl, CUMTaeTCsl NMPEeKpalleHHBIM MO uctedeHuH 3 (Tpex) PabGoumx nmHed co HS
HACTYIUICHHS] BCEX BBILICTICPEUNCIICHHBIX YCIOBHH.

2.24  JloroBop 0 BblIaue W HMCIHOJb30BaHWU KpeauTHO# kapThl MoxeT ObITh pacToprayT Kimentom/bankom B
OJTHOCTOPOHHEM IOPSI/IKE:

no uaunuaTuse KimeHTa — myrem HampasieHus baHKy IHCHbMEHHOTO 3asBJICHHSI O pacTopkeHuH JloroBopa o
BBIJIaYe W MCHOJIb30BaHUs KpeanTHOW KapThl, P yCIOBHH HOJHOTO IOTAIICHHS 33J0JDKEHHOCTH mepen bankom,
CBS3aHHOU C Hcnonb3oBaHueM KpeauTHol KapThl.

no nHunuaTuse banka — myrem HampaBneHus yBenomieHHs KimeHTy B mopsiike, npexycMOTPEHHOM pa3ziesioM
HACTOSIIUX Y CIIOBHUH B Cllydae:

e  orcyrcTBusl y baHka panpHeiiniell BO3MOKHOCTH OCYLIECTBIISITh OaHKOBCKoe oOciyxuBanue Kimenra Ha
YCIOBHAX HACTOSIIMX Y CIIOBHH IO IMPUYMHE NPEeKpalieHus ydactus banka B miaTexHoll cucreMe W/WiIHM B cilydae
MPUOCTAHOBIEHUS Ha Tepputopun P® nedTenbHOCTH IUIATEKHOW CUCTEMBI, B paMKaxX KOTODBIM BbINYIIEHA
KpenutHast kapra. B 3roM ciyuae baHk OJHOBPEMEHHO C HAaNpaBICHHEM COOTBETCTBYIOILEIO YBEAOMIICHUS
Knuenty npexpamaer neiicteue KpenurHoil kapTsl,

e  orcyrctBus Tekylux pacXoJHbIX omepamuil ¢ ucnonb3oBaHueM KpeautHol kapTel o CueTy B TeueHHE
nocienunx 6 (Illect) mecsies;

e  He ucrpebdoBanus Kpenurnoii xkaptsl B Teduenue 3 (Tpex) mecsmes, CIEAYIONMX 3a MECSIEM, B KOTOPOM
Kapta 6p11a BeITyIIIEHA/TIEPEBEITYIICHA,;

e  Hapymenus KianeHToM TpeOoBaHMH HACTOSIINX Y CIIOBHH;

e  mHapymenns KIHMeHTOM cpoka morameHus 3aJ0JDKEHHOCTH CBepX PacXogHOTo JMMHTa W MPOIEHTOB 3a
MpeBbIIIeHIe PacXoTHOTO JIMMUTA B pa3Mepe KOMICCHH, YCTaHOBIICHHO B Tapudax;

e  IIpu OTCYTCTBUU olepanuil ¢ ucrnonszoBanueM KpeanTHoll kapTsl mo CueTy B T€UEHHE CPOKa ee JeUCTBUS
(cpoxk nmetictBust KpenutHol kapThl ykasbIBaeTcs Ha JinIeBoil cropone Kpenurnoii KapTsr).

HetictBue KpenuTHoll kapTbl Npekpaiiaercss B JA€Hb IONyd4eHUs BaHKOM NHCBMEHHOro 3asBICHUS
Knuenra/nanpasnenust bankom Knmenry yBemomienust o pacropkeHun JloroBopa O BbIAad€ W HCIIOJIb30BaHUU
KpenuTHOI KapThl.



JloroBop 0 BBIAaue M MCIOJIB30BaHUsA KpeauTHOU KapThl mpekpamaercs no ucredeHnn 45 (Copoka msTH)
KaJICHIApHBIX THEH cO JHS MoJydeHus: baHkoMm muckMeHHOTOo 3asBieHus Kimenta/Hanpasnenus bankom Kinenty
YBEJOMJICHHSI O pacTOp>KCHWHU J[oroBopa O BBIJade M MCIONB30BaHMHM KpeauTHOW KapThl MPU HACTYIUICHHH BCEX
CJENYIOIIMNX YCIOBHI:

e poramenne Kimentom banky B momHOM oOBeMe 3amoinkeHHOCTH Tiepen; BaHkoMm, cBsS3aHHOW C
ncnoabp3oBaHueM KpennTHoil KapThl;

e  orcyrcTBHe (uHaHCOBBIX mpereH3uid Kimenra k banky, B TomM uymcne mo ocrnopeHHbM Kimentom
Tpanzakuusim;

e Bo3Bpar Knmentom B bank BbimanHol KpenutHoit kapTel (3a uckimtoueHueM Kpemuthoit Kapter c
UCTEKIINM CPOKOM IEHCTBHUS, KOTOpas MOXKET OBITh CaMOCTOSATENBHO YHHYTOXeHa KIIMEeHTOM B COOTBETCTBHUHM C
n.2.25. YcioBuidl B ciiydae eciu OHa He yTpadeHa). B ciywae pactopxenus JloroBopa no mnuimatuse baHka
Knuent o6s13an BepHyTh banky BeinanHyto Kpenutnyio kapty B cpok He nozanee 5 (Ilsatu) pabouux nueit co aHs
nonyuenns KimeHntom yBenomieHns o pactopkeHuu JloroBopa, HO He mo3aHee 10 (mecsaTr) pabounx mHEH co AHA
HarpaBieHust baHkoMm naHHOTO yBemomieHus KinueHty.

IIpn He HacTyIJIEHMM BCEX BBILIENEPEUYMCIEHHBIX YCJIOBHHA B yKa3aHHBIM cpok [loroBop o Bblmaye u
ucronb3oBaHu KpenuTHoi KapTel cumTaeTcs mpekpameHHBIM mmo mcredeHun 3 (Tpex) paboumx mHed co mHA
HACTYIUICHHS BCEX BBILICTICPEUNCIICHHBIX YCIOBHH.

2.25 Kiuenr o6s13yetcs Bo3Bpatuth KpeautHyto kapty B baHk, 11060 caMOCTOSTENEHO YHHUYTOXUTh KpeautHyto
KapTy IyTeM pa3pe3aHusi MarHUTHON IMOJIOCHI U MOBPEXKACHHS dJIEKTPOHHOTO Yuna u Homepa KpeauTHoil kapThl B
CllyJasx:

e  ycTedyeHus cpoka aerctBus KpenurHoi kapTsl;

e B ciyyae 3akpeiTus Cuera;

e  rnepesblnycka KpenquTHOW KapThl.

2.26  Ilpu pacropkeHnu JloroBopa o BbIAade W HCTONBb30BaHMS KpeauTHOI KapThl M MPEKpalleHUH ACHCTBUS
BBITyIIeHHOH KpenutHoit kapTe! o nHNnnatnBe banka w/mmn Knnenra w/nnn B pe3ynpraTte HapyiieHus KinneHTom
cBOMX 00s13aTenbeTB Mo JloroBopy o BBIAAade W McHoib30BaHMM KpeanTHO# kapThl baHk He 00s3aH BO3BpalnaTh
KnmnenTy KoMuCCHOHHBIE BO3HArpaXkeHus, paHee yradeHHble Kinenrom banky B cootBeTcTBuM ¢ Tapudamu.

227  Bce Tpanmsakuumu, coBepiieHHble KimeHTOM 10 MOMeHTa Bo3Bpata KpemuTHoW KapTbl, 0e3ycCIIOBHO
omauuBaroTcs KiimeHTtoM B opsiike, yCTaHOBJIEHHOM J[0rOBOpOM 0 BBIAAY€e U MCTIONB30BaHUU KpeauTHOM KapThI.

3. Bonpocs! 6e30nacHOCTH M MOPAIOK MCNOJIb30BaHusA KpeanTHOH KapThI.

3.1 Kiment o6s3an xparuth Kpenutayto kapty u [IMH-kox B 6e30macHBIX MeCTax pa3eibHO JAPYT OT APYyTa.
Ipu mpoBenernn TpaH3akuii B IpeANPUATHIX TOProBiH (yciryr)/6ankax KineHT momkeH TpeGoBaTh COBEPIICHHUS
oTepanyy B CBOEM NPUCYTCTBHU M coOMroaeHus koHbuaeHnuansHocty npu BBoge [IMH-kona. Ilpu sBoge [TNH-
KOJIa clieyeT npukpsiBath KiaBuaTypbl ATM u I[TMH-komxa POS-tepmunana B [Ipeanpustuu Toprosiu (yeiyr).

3.2 3anpenaercs U ABISETCA HAPYIICHUEM TOPSIKa HCTIONb30BaHua KpeTuTHOI KapThI:

e  nHasecenue [IMH-koxa Ha KpeautHyro kapry;

e  xpanenue I[IMH-kona BMecte ¢ KpenuTHoH KapTOH;

e  mepenaya KpenutHoil xapTsl w/nimm paccekpeunBanue uwHpopmarmm o [IMH-kone apyromy miwmity (B ToM
YHciIe COTPYIHHMKY baHka, pojcTBeHHHMKaMm, 3HAKOMBIM) W/WMIM Iieperada WMH(opManmu o pekBu3uTax KapTsl
(Homepe Kapthbl, cpoke OKOHYAaHUS JEHCTBHS, TPEX3HAYHOM LU(PpOBOM Kozae Ha obopore Kaprter — CVV2, CVC2
Jpyromy JHIy (B TOM 4Yucie COTpYAHUKY baHka, poJcTBEeHHHKAM, 3HAKOMBIM), €CII B pe3yJbTaTe TaKUX JIeHCTBUI
OblTa coBeplIIeHa OIeparLys, BIOCIEICTBHH, ocriopeHHast Kimmenrom;

e  jonymeHne KineHToM yciioBuH AJsl TepenuchIBaHUsI MarHUTHOI rojiocs! KpeanTHoi KapThl (B TOM Yucie
OCTaBJICHUE €€ B Tpeieax JOCATaeMOCTH IIOCTOPOHHHMX JIUI], COTPYAHUKOB baHka, poJCTBEHHUKOB, 3HAKOMBIX);

®  COBepIICHME ONEpaluil C UCHONb30BaHHEM peKkBH3UTOB KpenuTHol kapTsl mocne e€ cnauu B bank umun
[I0CJIE UCTEUEHUS CPOKa €€ IeHCTBUA, a Takke KapTsl, 3asBIE€HHON KaKk yTpaueHHasl.

3.3 Knuent moxer Bocnosnb3oBatrbes yciyrod cmensl [IMH-koma. Ycenyra cmenst [IMH-konma moctynna
Kmuenty B ATM banka, mnoanepxuBaonmx (yHKIuHoHaIbHOCTH cMeHBl [IMH-koma. Cwmena ITMH-xonma
noaTBepkaaerca nepBoHadanbHeIM [IMH-komom, mnomydenneiM Kimmentom panee (B IIMH-xomBepte mpu
nomydeHnu KpenuTHOH KapTel WM H3MEHEHHBIM paHee).

IIpu nonydyenun HampasiaeHHoro Kmmenrom uepes ATM anexkrponHoro 3asBineHust o cmene IIMH-kona
Kpenutnoii Kaptel, conmepxamero ool [IMH-kox, bank o0s3an ocymectButh cmeny IIMH-koma. O dakre
ucnonsuenus cmensl [IMH-koga B ATM mneuaraetcs uek. bank Bmpase oTkasath Knuenrty B cmene IIMH-kona B



ATM B caydae, ecnmu KimentoMm He Oyaer yruradeHa komuccus 3a cmeHy [IMH-koma Kpemmrhoit kaptel. s
obecrieuennss Oe3omacHocTH cieayer npu uaMeHennu [IMH-konma mpukpeiBaTh kiaBuatypy ATM, a Takke
CTapaThCs HE yCTaHaBIMBaTh B KauecTBe HoBoro [1MH-kona:

e [IMH-xox wHo¥ kapThl KimeHTa, a Takke cBs3aHHBIE ¢ KimeHTOM naHHBIE (HampuMep, 9acTb HOMeEpa
KpenutHott i nHOM KpenuTHO# KapThl, WM JaThl POXKACHUS U TIp.);
kox SIM-kapTbl MOOMIIEHOTO Telre(OHa;
Bce IUQpPHI 0ANHAaKOBbIE (Harpumep, 1111);
OJIMHAKOBEIC JIBE MEPBBIC U JABE Mocaeauue nudpsl (Hanpumep, 1133);
uudpsl B MOpsiike Bo3pacTtaHus ¢ marom 1 (Hampumep, 1234) nnn marom 2 (Hanpumep,1357);

e  udpsl B nopske yobiBaHus ¢ maroM 1 (Hanpumep, 9876) wiu mwarom 2 (Hanpumep, 9753).

C mowmenra usmenenus: [IMH-xona, Knment B cimydae noarBepxknenust Tpanzakuum nHabopom ITMH-kona
JIOJKEH UCIIONB30BaTh n3MeHeHHbll [TMH-ko.

34 B mensax moBsImeHnsT 6€30MACHOCTH IUIATeXeH B cetrt MHTEepHET Memonb3yercs yeayra 3-D Secure Code,
Ho3BOJSIIOIIAs ayTeHTHGUIUpoBaTh KiMeHTa, B HelAX YCHICHHS KOHTPOJIA 3a ABWXKEHHEM cpenctB mo Cuery
UCTIONB3YeTCs yeiyra « SMS-HHpOPMIpPOBaHUEY.

35 Bank BmpaBe oTkazate KnueHTy B coBeplieHnu onepanuu B cetu MHTepHeT, ecnu KiMeHT He MOAKIIoueH K
ycayre 3-D Secure Code.

3.6 B cny4yae yrpatel KpemutHo#t kapThl, w/wiu B ciydae, ecnu KnwmeHt y3Han, uyro ero I[TMH-xox w/wnu
pexBu3uThl KpeanTHoit KapThl cTany M3BECTHBI ApyroMy JHIly, W/WIH B MHBIX Clly4dasx oOHapyxeHus Kmuenrom
(akTa HECAaHKIMOHUPOBAHHOTO HCMOJb30BaHus KpemuTHO# KapThl/pekBu3uToB KpeauTHOW KapTel, a TaKkke B
cirydae yrpaTtel Kimenrom MoOmnpHOro Tenmedona (wmm SIM-kapTel) ¢ TenedOHHBIM HOMEPOM, KOTOPBIH OBLI
yKazaH npu nofkmodeHnn ycrayra 3-D Secure Code, KnueHT nomkeH He3aMeUIMTENBHO COOOMMTH 00 3TOM B
ciry0y KpYyIJIIOCYTOYHOH KIMEHTCKOW MoamepKKu baHka ¢ Henbio MPHOCTAaHOBKM OIEPAIlMH, COBEPIIAEMBIX C
ucnonb3oBaHueM KpenuTHoit kapTe/oTkimoueHuns yeryru 3-D Secure Code., o Tenedony:

) JUTSl 3BOHKOB H3-3a pybexa - +7 (383) 363-11-58,

e  Ha tepputopuu PO - 8 (800) 200-45-75,
HO HE MO3JHEee JHsI, CIeqyIoIIero 3a qHeM noiaydenus Knuenrtom ot banka YBenomiuenus (00 onepaunu, KoTopas
Obuta coBepiueHa 0e3 cornacus KiueHta), HanpaBiieHHOTO BaHKOM B COOTBETCTBHU C Pa3lelioM 7 HACTOSIIHUX
Ycnosuid.

Bank npekparmaer HanpasieHue OTHOPa30BbIX Maposieil Ha yTPadeHHBIH HOMep MOOMIBHOTO TenedoHa He
MO3/IHEe CIEAYIoNIero paboyero JHs Mmocie moiydeHus coobmenns Knuenta.

B ciyuae, eciiu KimeHnt He yBeomMut baHk 0 BbIIEyKa3aHHBIX 00CTOSATENbCTBAX B YKa3aHHBIN CpoK, baHk
BIIpaBe He Bo3MemaTh KineHTy cyMmy onepanuy, cCoBeplieHHoH 6e3 cornacust Knuenra.

OUHAHCOBYIO OTBETCTBEHHOCTh IO orepanuu ¢ KpeauTHoW KapToit/peKkBH3NTOB KpeaWTHOW KapTel B
cirydae ytpaTtel KpenutHol kapTel n (nn) ucronb3oBaHus KpeautHolt kapTel/pekBu3nToB KpeanTHo# kapTsl 0e3
cornacust Kinmenra bank unu KimeHT HecyT B COOTBETCTBUM € ACHCTBYIOLIMM 3aKOHOAATENECTBOM PO.

YorITOK, HaHeceHHBI banky Kimnenrom BenencTBue 3nmoynorpebinenus KpequTHo# kapToid, B3BICKUBACTCS
Bankom ¢ Knnenra.

3.7 bank Taxke npeanpUHMMAET HE3aMENJIUTENIbHbIE MEpbl 110 IPUOCTAHOBKE OIEPALUN, COBEPIIAEMBIX C
ucronb3oBaHueM KpeanTHoil kapThl, 1o noiyueHun ot Kimenra wmHbopManuu o JIIOOBIX JAPYTHMX BBISBICHHBIX
(hakTax HE3aKOHHOTO WCIIONb30BaHMA KpeauTHoW KapTel/pekBH3UTOB KpeauTHOH KapTel (HOZO3pHUTEIBHEIE,
NPEAIOI0KUTEIbHO He coBepuieHHble Kinenrom Tpanzakuum).

3.8 Knuent nopydaer banky NpHHATh Mephl 0 NPUOCTAHOBKE ONEPALUil, COBEPIIAEMBIX C MCIOIb30BAHUEM
KpenutHoii kaptel/pekBu3ntoB KpeanTHoil KapThl, 0e3 mnpeaBaputenbHOro uHpopMmupoBanus KimeHra, eciu
OTCYTCTBHUE CBSI3U C MOCIEAHUM WIH MPOMEATICHUE B IPECEUEHUH HE3aKOHHOIO MCMOob30BaHus KpequTHoil kapTel
MOXET MPHUBECTH K HaHECEHHIO (rHaHcoBoro ymiepba Kimenty wnu baHky B ciiydae: BOZHMKHOBEHUsSI ITPHU3HAKOB
HE3aKOHHOT'0 MCINOb30BaHusl KpequTHON KapThl WM €€ PEKBU3UTOB, B TOM YMCIIE BBIABIEHHBIX baHKOM B Iponecce
MOHHUTOPHHTA ONeparuii, 1100 mocTyruieHus B bank napopmanuu o komnpomerannu KpeIuTHoH KapTsl U3 APYTUX
HCTOYHUKOB (MEXIYyHapOJHBIX IUIATEKHBIX CHCTEM, OAHKOB M APYIMX KOMIIETEHTHBIX). B 3TOoM ciyqae Bank
yBenomirsieT 00 aTom Kimenra o ¢axTty, npu nepBoii BO3MOKHOCTH YCTaHOBIICHHS CBS3H C TIOCIECTHHM.

3.9 Pacxonel 1 yopiTKM Banka, MOHECEHHBIE B CBSI3U C MPUOCTAHOBKOM omepanuii o CyeTy, COBepIIaeMbIX ¢
UCTONB30BaHueM KpemuTHO# KapThl W/WIH €€ PEKBU3UTOB, WU MPUHYAUTCIHFHBIM U3bITHEM KpeauTHOU KapThl
MpU HapYLICHUH MOPSJIKa UCTI0NIb30BaHus KpeautHoil kapTel, Bo3Mmewmatorcs banky 3a cuetr Kinuenra.

3.10 IIpn obOpamennn Kiuenta B cinyx0Oy KpyrJIOCYyTOYHOM KIMEHTCKOM mojuepxku banka ero
ayTeHTU(]UKAIMS OCYILECTBIAETCS HA OCHOBAaHUM KOJOBOT'O CJIOBa, ykazaHHOTO KimentoM B 3asiBICHMU-aHKETE Ha



nonyuenue KpenutHo#l kaptel. KimeHT He BmpaBe pasriamarh (TiepenaBaTh) TPETbeMy JIMIYy (B TOM dYHCIE
POICTBEHHHKAM, 3HAKOMBIM) KOJIOBOE CJIOBO, YKa3aHHOE UM B 3asBICHHU-aHKETe HA MoidydeHne KpeauTHoi KapTel.
Bce omeparmmu, coBepuieHHBIE B KOHTAaKTHOM IIeHTpe baHKa TOCIE YCIEITHO TPOBEACHHOH ayTeHTHU(HUKAINH
Knuenta Ha OCHOBaHMM KOIOBOTO ClIOBa (B TOM 9YHCIE MOJY4YeHHE HH(POPMALNHU), CUUTAIOTCS OIIEPALUsIMHU,
coBepIIeHHBIME KIIEeHTOM COOTBETCTBEHHO.

3.11 KumeHT He BmpaBe pasriauiaTb/liepeaaBaTh OJHOPA30BBI MapoNib TpeTbeMy JHUIy (B TOM YHCIE
coTpyaHukaM baHka, poAcTBeHHHKaM, 3HaKOMbIM). TpaH3aKIuK, KOTOpPbIE MOATBEPKICHBI OHOPA30BBIM MapoJieM,
ABIIAOTCS onepanuaMu Knnenrta. OTBeTCTBEHHOCTD 3a Bce yKa3zaHHbIe TpaH3akuuu HeceT KitueHr.

3.12 Ilpu oOHapyxeHun KpeauTHOH KapTbl, paHee 3asBICHHOW Kak yTpaueHHas, KIMEHT MOJDKeH
nHdopmupoBats 06 3ToM bank u obparuthes B Oduc banka ¢ nmpock6oii 0 pa3dnokupoBke Kaptsl (B ciydae eciiu
nepeBrITyck KapTel baHKOM HE OCYIIeCTBITIC).

4, HNudopmupoBanue 00 onepaumsax, COBepUICHHbIX ¢ HCI0JIb30BaHueM KpeauTHo# KapThl.

41 Wndopmuposanne KimeHta 00 omepauusix, COBEPLICHHBIX C HCIOJIb30BaHUEeM KpeanTHOH KapThl,
NpOU3BOIUTCS TMyTeM npenocrasieHuss bankom Kiumenty Bemmmcku mo Cuery mo mecry Beaenus Cuera.
JononaurensHO MHGOPMHUPOBAHUE O COBEPLICHHBIX ONEPALUSX MOXKET OCYIIECTBIATHCS OJHHM M3 CIEAYHOLIMX
CHoco00B:

e  TpeAOCTaBIICHHE AOKyMeHTa mpu opopmiernn oneparun mo Kapre Kinmenra B ATM/IIBH Banka;

e  mpenocTaBieHHe HHpopManmuu 00 omepanusx npu oOpameHnn Kimenta B cimyxOy KpyriocyTOYHOH
KJIMEHTCKOW Mojiepkku no tenedonam: Ha teppuropun PO - 8(800) 200-45-75, st 3BOHKOB M3-3a pyOexa -
+7(383)363-11-58, nubo mo pabouum AHAM B 4acsl padboTel baHka — no Tenedony +7(4922)54-24-27.

4.2 bank ocymectBiseTr oTnpaBky SMS-coOOIIEHMS MO Ka)XJOW COBEPLICHHOW ONepalud W/WIH IyTeM
HarpasjeHust nHopmanuu o coBepuieHHbIX TpaH3akiusx B cucteMy «MHTepHeT-0ank Faktura.ruy.

4.3 KiueHt o0s3yeTcss mHpennpUHAMArTh BCE OT HEro 3aBUCSIEe B LENAX MoJydeHus HHbopMmauuu 00
ornepanusx, Hanpasisiemoit bankom B cootBercTBuU ¢ 1.11.4.1. n/unu 4.2. HacTosmuX Y CIOBHIA, M cOrjialiaeTcs
TeM, 4YTO yKa3aHHas MH(pOpMaIys B J000M Cilydae CUMTAETCS MOJY4YEHHOM MM B Hambosee paHHUH 1O BpEeMEHH
CPOK B 3aBHCHMOCTH OT CIIOC00a MH(POPMUPOBAHUSL:

e ¢ nmarel nomydeHuss Kmmentom Beimumcku nmo Cuery (HO He mo3mHee 7-TO KaJleHZAPHOTO AHS C JIAThI
Beimncky) / ¢ matel mpenocTaBieHusl JOKyMeHTa mpu odopmiieHnu onepanuu no KpenurHoit kapre Knuenra B
ATM/TIBH banka/c matel mpemoctaBieHus MH(popMaruu 00 orepanusx npu ooOpameHun Kimenra B ciyxOy
KpYyTIJI0CYTOYHON KIMEHTCKOU noajepkku banka;

e ¢ aarbl nonydenust Kinuenrom SMS-cooOiienus batnka, HO He To31Hee 3 YacoB ¢ MOMEHTa OTIpaBKu SMS-
cooOenns bankom (o JaHHBIM HHpOpPMaMOHHOI cucTeMbl baHka).

B cmygae oOHapyXeHHsS pacxXoXXKACHHI MeXIy cyMMaMu (aKTHYeCKH COBEpIIeHHBIX KineHToM
Tpanzakuuii u cymmamu TpaH3akuuii, yka3aHHbIMM baHkoM B Bbinucke wW/uiam B HWHOM JIOKYMEHTE,
npenoctaBisieMoM bankom Kimenrty, KnmeHT BopaBe mpeapsBUTH IpETEH3UIO-yBeJOMJICHHE. B ciyuae
HeronyueHust bankom ot Kimmenra nperensun B Teuennu 30 (TpuauaT) KaJeHJapHBIX JHEH ¢ MOMEHTA ITOTyIEeHUS
nH(pOpMAaLUK OTIepaIly CYUTAIOTCS TOATBEP KACHHBIMH KineHToM.

4.4 OOs3anHocth banka mno Hampasnenuro KimeHTy VYBemoMmieHW O COBEpUIEHMHM oOmNepanuii ¢
UCTIONIb30BaHUEM KpenuTHOW KapThl CUMTaeTcs WCIOJHEHHOH INpH HampaBiIeHHH WH(GOpMaluU O COBEPIICHHBIX
orepanusax B COOTBETCTBHH C ILII. 4.1. w/win 11.4.2. HacTOAIMX Y CIOBHUI.

4.5 [Iperen3usa-yBegomiieHHEe MOXKET ObITh mpenacTaBieHo Kimmentom B mucsMeHHOM BHe B O¢uc banka mo
Mmecty BemeHusi Cuera. Ha ocHoBammm mnomydeHHOM oT KimeHTa mnpereH3MH-yBeAoOMIIeHHS baHK MpOBOIUT
paccienoBaHre, IO UTOTaM KOTOPOTO HEOOOCHOBAaHHO CIIMCAaHHAs CyMMa JEHEXHBIX cpelcTB KnmeHTa mozexut
Bo3Bpary Ha Cdyer (¢ y4eToM MOJOXEHWH HacTosmux YcioBwii). PacciemoBanme mHuiumpyercss bankom mpu
YCIOBUM TpefocTaBieHus KIMEHTOM KOMIUIEKTa JOKYMEHTOB, IOJATBEPXKAAIOMMX (aKT HCHOIb30BaHUS
KpenutHoii kaptel 6e3 cornacust Kimenra, B cpok He nosgnee 30 (TpuauaTv) AHEH ¢ MOMEHTa HampaBlCHUS
Knuenrtom nperenznu-yBenomiieHus. Pesynbrar nposenennoro bankom paccienoBanus mo tpeboBanuio Kimenra
HarpaBisercs bankom KimeHnTty B nmicbMeHHOH opMe B YCTAaHOBJICHHBIN 3aKOHOAaTeIbCTBOM P®d cpok, ecii nHOM
HOPSJOK HalpaBJIeHHs: oTBeTa baHka He ObLI JONONIHUTENBHO corniacoBaH bankom u KineHrom.

Bank paccmarpuBaeT mpeTeH3HMIO-yBEJIOMIICHHE, a Takke uHpopMmupyer Kimenta o pesynbratax eé
paccMoTpeHwust o TpeboBanuio KitmeHnTta B cpok He mpeBsimaronmii 30 KajleHIapHbIX THEH co JHs e€ ToaydeHus, a
TaKkKe B CPOK He TpeBbIIarommid 60 KaaeHAapHBIX JHEW co MHS e€ MOJydeHHs NMpH WCTOb30BaHUU KpeauTHO



KapTbl 151 TpaHCTPaHHYHOTO MEPEBOA JACHEKHBIX CPEACTB. B Cilydae NPUHATHS PEUICHUS O BBIILIATE ICHEKHBIX
CpEJIICTB BhITUIATa MPOU3BOAUTCS baHkoM B cpok 1o 180 kaneHIapHbBIX JHEH.

4.6 Hanmmune nperensuu-ysegomienust KimmeHTa He 0CBOOOXKIAET €ro OT 00S3aHHOCTH OIUIAYMBAThH JCHE)KHBIC
TpeboBaHus baHKa W/MIM yJacTHHKOB pacdeToB, HpenbsBicHHble K CUeTy IO omepamusM, BKIOYas, HO He
OTpaHUYUBAsACh CyMMaMHU ON€paluii, KOMUCCUMN, BO3HArPaXKICHUI.

5. Hcnoan3zopanne Kpenurnoii kapter B CMII.

51 Ycmosust nucnonp3oBanus Kpenuraoit kaptel B CMII (cucteMe MOOMIBHBIX TUIATEKEH ).

5.1.1. B moment noGasmenus Kaptel B MoOmipHOe mpmiioxkeHne Ha cBoeM MoOwmisHOM ycTpoiictBe, KimeHnt
MOATBEPXKIACT HPOTPAMMHBIM CIOCOOOM, YTO O3HAKOMMIICS M COTJIACHIICS C IIOJMOXCHUSMU JAaHHOTO pasjerna
HACTOAIUX Y CIOBHH.

5.1.2. Tlpy HamuuuM Pa3HOUYTEHHH MEXAY IMOJOKEHHAMHU pasjeia 5 W HACTOSIUX YCJIOBHH B OTHOILCHHH
IInaTeskHBIX yCIyr IPUMEHSIOTCA MOJIOKEHUS HACTOAIUX Y CIIOBHA.

5.1.3. TlonoxeHus pasjiena 5 ycTaHaBIMBAIOT IpaBHia JIOCTyna W ucnonb3oBanus Lludposoii kaptel Kimenra
TOJIbKO B OTHONICHUsAX Mexny bankom u Knmentom. Omeparop moOmnbHOU cBsizu, Cepsuc-IIpoBaiinep u npyrue
CTOPOHHME MOCTAaBIIMKH YCIYr WJIM CAWThl, BKIIIOYEHHBIE B CHUCTEMY IImaTexHBIX YCIIyr, MOTYT YCTaHaBIHBATb
COOCTBEHHBIE YCIIOBHS M HOJIOKeHUS (BKodast Ycnosus CepBHC-TIpoBaiiiepa) U MOJUTUKY KOHQHUICHINAIBHOCTH
([JdoroBopsl ¢ TpeTbUMH JULIAMH), TP 3ToM KimeHT 00s13aH coONMIOnaTh yCIOBUS TakUuX J[OrOBOPOB ¢ TPETHHMU
JWLAMH TIPY MIPEAOCTABJICHUN yKa3aHHBIM JIMIAM JIMYHOW MH()OpPMAIWH, WCIONB30BAHNH MPEJOCTABISIEMBIX HMHU
YCIYT WIM MOCEIICHUH COOTBETCTBYIOIIMX CalTOB. baHK He HECeT OTBETCTBEHHOCTH 3a 0€30MacHOCTb, TOYHOCTH,
3aKOHHOCTb, NPHUIOAHOCTh W JPYrHe acleKThl COJepKaHWs, WIM (YHKIMOHUPOBAHHS NPOAYKTOB WM YCIYT
CepBuc-npoBaiiiepa, UK TPEThEH CTOPOHHI.

5.1.4. Joctym, wucmnonb3oBaHue u oOcimyxuBanue L[UGpoBoil KapThl 3aBUCAT OT OOBEMa MNPOrPaAMMHOIO
obecrieueHnss B MOOMIBHOM YCTPOWCTBE 1 OCOOCHHOCTEH CeTH omnepaTopa OecrpoBoaHOM cBs3u. baHk He ABIsAeTCA
CepBuc-TIpOBaiiIepoM, HE MPEJOCTABIIACT H/HIM HE OOCIYXKHBAaeT MpOrpaMMHOE obecredyeHne B MoOOHIBHOM
YCTPOMCTBE, HE SIBISETCA ONEPaTOpOM YCIYyr MO TPENOCTaBICHUIO OSCIPOBOIHOW CBSI3M M HE KOHTPOJHUPYET
JEWCTBHS TOCTABIIMKOB YyKa3aHHBIX yciayr. baHk He Hecer oTBeTcTBeHHOCTH mepen Kimentom 3a mroOble
o0cTosATEeNBCTBA, HE 3aBHCAIINE OT baHka, KOTOpBIE MOTYT MpepBaTh, CO3JaTh MPEMSATCTBUS WM WHBIM 00pa3oM
OTpa3uTbcs Ha (PyHKIMOHUpOBaHUU TH000# LludpoBoit kapTel, BKIOYas HeAOCTYMHOCTH ycryr CMIT wmm yemyr
6ecrpoBOTHOH CBSI3HM, KOMMYHHKAINH, 33€p’KEK CETH, OrpaHNYEHHH OecripoBOAHOTO MOKphITHA, cooeB CMII min
npepbIBaHie OECTIPOBOTHOM CBSI3M.

5.1.5. Hcnons3oBanue L{udpoBoii KapThl MpeaycMaTpUBACT JICKTPOHHYIO MEpeaady JINIHOW nH(OpMAIK Yepe3
coeuHeHue TpeTbel cTopoHbl. Ilockonbky baHk He OCyIIECTBISIET SKCIUTyaTallUI0 WM KOHTPOJIb TaKUX
coenuHeHUH, baHk HE MOXET rapaHTUPOBATh KOH(MUACHIIHAILHOCTh MK 0€30MaCHOCTh TAKOW Mepeaayun JaHHbIX. B
OTHOLICHUM JMYHON HIM KOH(UACHIMAIbHOW HWHpOpManuy, HampaBiasieMod banky mnum ot banka mo cetu
HuTepHet ¢ MobmipHOTO yeTpoticTBa Kimnenrta, bank coxpaHseT 3a co00i IpaBO OTpaHUYHBATH TAKHE COCAHHEHIS,
YCTaHOBJICHHBIMH C WCIIOJB30BAaHUEM YPOBHsS O€30ITaCHOCTH IEpeqavd WM HHBIX CTaHIAPTOB OC30MACHOCTH IO
ycMmoTpeHnio banka. BaHK MOXET OCYIIECTBIIATh KOMMYHHKAIUIO IyTeM SMS-COOOIICHHH WM 3JIEKTPOHHBIX
COOOIICHUH.

5.1.6. Ilpu ycTaHOBIEHHMHM JIIMHUTOB M OTPaHMYCHUI Ha COBEPLICHHE OIEpalMii ¢ ucroib3oBaHueM KpeanTHoi
KapTbl/pekBU3NTOB KpenuTHOW KapThl B COOTBETCTBHM C HACTOSAIIMMHU Y CIOBUSAMH W/wian Tapudamu, ykasaHHBIE
JIMMHTHI ¥ OTPAaHWYCHHS TaKKe PACIPOCTPAHAIOTCS HA ONEPAliy ¢ UCTIONb30BaHNeM LIndpoBoii kapThI.

5.1.7. Tlpum coBepIiIeHHHU omepanuii ¢ ucrnoas3oBaHneM LludpoBoit kapTel M3MeHeHne PacxogHoro nuMuTa 1Mo
KpenuTHoli kapTe 0CyLIECTBIISIETCA B COOTBETCTBUU C HACTOSIIIAMU Y CIIOBUSMH.

5.1.8. HHudpopmupoBanue 00 onepanusix, COBEpPIICHHBIX ¢ HcIoiIb30BaHneM LudpoBoii kapThl, oCyliecTBiIsIeTCS B
COOTBETCTBHH C MOPSAKOM MH(GOPMHUPOBaHHMS, 00 ONepalysiX, COBEPIISHHBIX ¢ UCIIOIb30BaHNeM KpeanTHo KapThl,
YCTaHOBJICHHBIM HACTOSIIIUMH Y CIIOBHUSIMH.

5.1.9. B caydyasx, oTACIbHO HE OOO3HAYCHHBIX B HACTOSAIIEM pazjaene, K L{uppoBeM KapTam HMPUMEHSIOTCS
MOJIOKEHHUS HACTOAIIUX Y CIIOBUH.



5.2 Jo6asnenne Kapter B CMII, odopmnenne [udposoii KapTsl u ocyiecTBiIeHE IIaTeke.

5.2.1. CMII no3BossieT co3naBats BupTyansHoe npeacraBienne Kpenutaoit kaptel Ha MOOMIEHOM yCTpOMCTBE
Kiuenta, uTo051 KineHT MOT OCYyIIeCTBIATE:

e  OCCKOHTaKTHBIC IJIATE)KH MO OIUIATe TOBAPOB M YCIYr HAa OECKOHTAKTHBIX TEPMHHAIAX B TOProOBO-
CEPBUCHBIX TOYKAX;

e  BCTPOCHHbIE B MNPWIOKEHHE WIM WHbIC HU(POBHIC IUIATEKU NPOAABLAM, MOAKIIOYEHHBIX K CHCTEME
IInaTexHBIX yCuyT;

e  IUIATEXKU IO OIIaTe TOBAPOB M YCIJYT B ceTH MHTepHeT Ha caiiTaX, KOTOphIe MOAIECP>KUBAIOT BO3MOXKHOCTD
B3aumoyeiicteust ¢ CMII. Cosepiuenue ¢ ucnonb3oBanueM LlndpoBoii KapThl HHBIX IUIATEXEH HEe JOIMyCKaeTcsl.

5.2.2. KimeHt camocrosaTenbHO peructpupyetr Kpeautnyro kapty B CMII, myrem BBoga pexBusntoB KpeanTtHoii
KapThl B MOOWIBHBI TEepMHUHAN, COTJAacHO HHCTpyKumsaM CepBHC-TIpoBaiinepoB, a Takxke HH(poOpMaImy,
pa3memeHHoii Ha odunmuansHOM caiite bamka. Ilocme ycmemrHo#t Bepudukammu Kpenutaoit kapte, CMIIL
dhopmupyet Lludporyto xapty u popmupyeT ee Bupryansaoe npencrasnerne B CMIL.

5.2.3. [na mob6asnenus KpeamtHoit xapTel B MoOmisHOEe mpmioxeHnne Kapra, BemmymeHHast Ha ums KimeHTa,
JIOJDKHA OBITh aKTHBHOM M MMeTh He MCTeKIHi cpok aedctBus. K KpenutHoil kapte qoipkHa OBITH MOJAKIIIOYEHA
yciyra «SMS-unpopMupoBaHre»”.

5.2.4. Tlocne moxydeHuss ¥ NpoBepkH BBeaeHHOH Kimentom uudopmanmu B MoOwibHoe yctpoiicTBo bank
ocymecTBisieT Ayrentudukanuio Kiuenrta, Hamparisas emy SMS-coobuieHue ¢ kojoM aktuBanuu I{udposoit
KapThl Ha HOMep TelieoHa, MOAKIIOYEHHBIH K ycayre «SMS-unpopmMupoBaHue».

5.25. Tlo dakry akruBamum Iudposoit xapter bank wHampasmser Kmumenty SMS-coobmenne 06
aktuBanuu/mogkroueHnn [{udppoBoit kapTel Ha HoMep TenedoHa KimeHTa, MOAKIIOYCHHBIH K ycuyre «SMS-
uHopMHupoBaHKE», Tocie uYero KIMEHT uMeeT BO3MOXHOCTh OCYIIECTBISITH OINEPAlMH C HCIIOIb30BaHHUEM
Hudposoii kapThI.

5.2.6. Tlpu muepeodopmienun/mepepbinycke KpemutHoit KapThl mocie ee AxtuBaumuu lludposas kapra
ABTOMATHYECKH TIepeBbIyckaeTcss bankoM u oroOpaxaercs B MobOmisHOM ycerpoiictBe. Ecnm Kapra Oputa
nobaBiieHa Ha pasHbie MOOWIIBHBIC YCTPOMCTBA, TO aBTOMATUYECKH OOHOBJISIIOTCS CBeICHUS O BceX LIudppoBbx
KapTax, odpopmienHbix kK Kpeautroit kapte. B ciyuae otkasa baunka B nepeodopmiernu/mepessinycke KpenurHoit
KapTel B cooTBeTcTBUM ¢ JloroBopom, Bce LlnppoBbie kapThl OJOKHPYIOTCS M UX JajibHEHIIee HCIIOJIb30BaHUE
HEBO3MOJXKHO.

5.2.7. Jlna ocymecTBieHust omiaTsl ¢ momombio Lludposoit kaptel, Kiuent, BbIOpaB cooTBeTCTBYIOIIEE
Buptyanenoe mnpexncraBienune Iugposoit kaptet B CMII m pasmectuB MoOWIBHOE YCTPOHCTBO psAIOM C
OGECKOHTAKTHBIM IUIATESKHBIM TEPMUHAJIOM B ITYHKTE HPOJaXX MM CUUTBHIBAIOIIMM YCTPOHCTBOM, ITOJITBEP)KAACT
OIUIATy ITyTeM BBO/Ia AyTeHTH(HKAIMOHHbIX JITaHHBIX.

5.2.8. Omeparnuu 1o oruiaTe TOBapoOB M YCIYT HAa OECKOHTAKTHBIX TEPMHHAJIAX B TOPrOBO-CEPBUCHBIX TOUKaX WU
Jpyrue orepaluu, coBeplleHHble npu nomoid LluppoBoil kapTel 1 AyTeHTH(HKAIMOHHBIX AaHHBIX KineHta,
cunTaroTcs onepanusamMu Knnenra.

5.2.9. JIoKyMeHTbI, cOCTaBlieHHbIe C Hcroib3oBaHHeM LludpoBoil KapThl, MOryT OBITH HOANUCAHBI JHYHOM
noanuceto Kimmenra mubo monareepxknateest [IMH-komom k Kpenutnoii kapre, k kotopoit odopmiiena L{udposas
Kapra, JMOO MOATBEPKIATHCSA ITyTEM IPOXOXKACHHUS AYTEHTH(HUKAIWH B COOTBETCTBYIOIIEM HPWIIOKECHUH, C
UCIIONIb30BAaHUEM KOTOpOTro ocymiecTBieHo odopmieHue LludpoBoii kaptel Ha YcrpoiicTBe (HOATBEpKICHUE
OMOMETPHUYECKUMH JAaHHBIMH C HCIIOJIb30BaHHEM OTIIEYaTKOB IAJbLIEB MM BBOJOM MApoiist Ha Y CTpoicTBe).

5.2.10. Hcnons3oBanne mnpu pacuerax ¢ Lludpposoit kaproit INMH-koma 1mbG0 coOCTBEHHOPYYHOH IOIIHMCH
Krnuenrta, a taxxke npoxoxxaeHne KinneHroM AyTeHTH(HUKAIINHA B COOTBETCTBYIONIEM MPUIIOKEHNH Ha Y CTPONCTBE,
C UCIOJIb30BaHUEM KOTOPOTO OCyIllecTBiIeHa peructpaius L{nppoBoii kKapThl, Npu MPOBEACHUH OTNIEPALIUH SIBISIETCS
OJTBEPIEHUEM TOTO, YTO PACTIOPSKEHHE Ha IIPOBEIcHUE onepaiuu o CueTy KapThl coctasieHo Kinentom?,

5.2.11. Tlpu Hanuuuu nByX wim Oonee LludpoBbix kapT B MoOmibHOM ycrpoiictBe Kimenrta mpu coBepiieHUH
Kaxnoi onepauun KnueHt Beioupaer Llndposyto kapTy, ¢ UCIOJIB30BaHHEM KOTOPOH OYAET COBEPIIECH IUIATEX B
CMIL

3 Tapud «CrangapTHbII»
4 Onepanuu ¢ ucnons3zosanneM L{udposoit kapTer Ha cymmy 1o 1000 (ogHa THICsSYa) pyOIIe MOTYT OCYIIECTBIAThCS Oe3 BBOJA
TINH nnu noanucu Jlepxkares Ha 4eke



5.2.12. Jlna ocyliecTBICHUS IIOKYIOK, BcTpoeHHBIX B mnpuinoxkenue, KimeHT BBIOMpaeT COOTBETCTBYIOLIEE
Bupryanenoe mpencraBnenne Lludposoit kxapter B CMII  moaTrBepkmaer  omimaTy  IyTeM — BBOJA
AyTeHTH(PHUKAINOHHBIX TaHHBIX.

5.2.13. B memsx moBbIIeHHS O€30MacHOCTH IDIaTexed B cetm VHTepHeT Hcmombdyercs ycimyra 3D Secure,
MO3BOJIsIIOIIAst ayTeHTUdHIpoBaTh KineHTa.

53 [IpocmoTp HHGOPMALINH U TITATEKEH.
5.3.1. CMII npenocrasisier KinenTy poctyn k uapopmaruu o [udposoit kapre:

e craryc KpenutHoW KapThl: 3a0JOKMpOBaHa TIO CPOKY JEHCTBHS/ B CBA3M C IIOAO3PEHHEM Ha
MOLIEHHUYECTBO/B CBS3U ¢ KOMITpoMmeTanuei KpeauTHo# kapThl Wi pa30JIOKMpOBaHa;

e  uH)popManus 00 onepanusx, COBEpIICHHBIX ¢ ucnonb3oBanueM L{udpoBoii kapTh! (naTa, cyMma omnepanuy,
HaMMEHOBAaHUE IPOJABIA/MOCTABINMKA Yyciyru/caiita B HurepHere). B CMII mpemycMoTpeHa BO3MOXKHOCTH
OTKJIIOYCHUS YBEJOMIICHHS 00 Oonepanusx NOKYNKH 1o kaxnoi Llnpposoii kapTe.

CMII He MOXET IpeAOCTaBUTH HH(OOPMAIIHIO IO OTIEPAIHIM COBEPIICHHBIMH He ¢ ToMomsio CMIT.

54 [paBa u o6s3anHOoCcTH KitnenTa npu ncnonszoBanuu LiudpoBoii kapThl.

54.1. Knuent umeer npaBo no6asute oaHy KpeautHyio kapTy B MoOWIbHOE MPUIIOKEHHE HA HECKOJBKHX
YecrpoiicTBax, a Takxke Ha 0JJHO MoOHIbHOE YCTPOHCTBO 100aBUTh HECKOJBbKO pa3HbiXx KpeanTubix Kapr.

54.2. Knuent Bmpase ymamnts LludpoByro kapry n3 MOOWIBHOTO NPHIIOXKEHHS COTJIACHO WHCTPYKIIMSIM
CepBuc-tipoBaiiiepoB mwin oopatutscs B bank mis ymanenns L{udpposoit kapTel n3 MOOMIEHOTO TMPHUIOKEHUS IO
TenedoHaM ciyxO0bl KpyriiocyTouHo# KineHTCKo moAepKKu: I8 3BOHKOB U3-3a pyoe:xka - +7 (383) 363-11-58,
Ha Tepputropuu P® - 8 (800) 200-45-75. B cnyuae ynanenusi L{ubpoBoit kapThl B COOTBETCTBHU C HACTOSIIUM
nyakrom KimeHt mopydaet banky (6e3 odopmileHHs IOMOTHHUTENBHBIX JOKYMEHTOB) IPOJODKATh 00pabOTKy
Jr00BIX HEUCIIOJIHEHHBIX paclopsDKeHHH ¢ ucnosb3oBanueM LndpoBoit kaptel, chopmupoBanHbix KiueHToM 10
MoMmeHTa ynanenus [{udpoBoit kapTel.

5.4.3. Ho perucrpaun Kapter B CMIT Knunent o0si3an yOenuTbesi, 4yto B MOOMIBHOM YCTpOMCTBE
3apErUCTPUPOBAHBI OTIEYATKH ManblleB KimeHTta, 4To TONBKO TakWe OTHEYaTKH MajiblieB OyAyT YYHUTHIBATHCA NPHU
MOATBEPIKJICHUM CHENOK II0 OmepamusM C Hcnoib3oBaHueM Lludposoit kaprtel. Ecnm s aBTopuzanum B
MobunbsHOM ycTpoiicTBe miu s Bxoma mo ormewarky maiblia, MM COBEpIIEHHs omnepanuii Ha MoOWIbHOM
ycrpoiicTee KireHnTa 3aperucTpupoBaHbl OTHEYAaTKU HadbleB (MM AyTeHTH()HUKAIMOHHBIE JaHHbIE) APYTroro JINIa,
OHU OYyZyT CUMTaThCs OTHEYaTKaMu nanbueB Knmenra.

5.4.4. KnmeHT 00s3aH o0ecreunTs XpaHeHWe CBOMX AYTEHTH(UKAIMOHHBIX JAHHBIX B HEIOCTYITHOM IS
TPEThUX JIUI MECTE.

5.4.5. B ciiyuae kommnpomeranun AyTeHTH(HUKAIIMOHHBIX JaHHBIX W/HIU MaHHBIX L{ndpoBoil kapThl, B ciaydae
notepu/kpaxkn MOOMILHOTO YCTPONCTBA, C MCIOIb30BaHKEM KOoToporo Obuia opopmiieHa [{udpoBas kapra n/nmu
SIM-kapTel (Ha KOTOpYyK mpuXoAsT SMS-yBedoOMIIeHHs), W/WIN yTpaThl, KpaxH, HECAHKIIMOHUPOBAHHOTO
KOTMPOBAHUSI WM HE3aKOHHOTO MCIOJIb30BAHMS JIOTHHA W/WITU TTAPOJIsl, W/UIK HATMYUSI TOJJO3PEHUM, YTO OHH CTaJIH
W3BECTHBI TPETHUM JIMIaM, a Takke NpHu oOHapyxeHnu ¢akra ucronb3oBanuss CMII Ge3 cormacus Kimenra,
KiueHT 00513aH He3aMeUTUTENBHO® yBEIOMUTE 00 3ToM Bank no Tenedonam cimyx6bl KpyriaocyTouHoit Kinentckoit
HOJACPXKKU: 1151 3BOHKOB HM3-3a pyfexa - +7 (383) 363-11-58, na teppuropuu P® - 8 (800) 200-45-75., nubdo
nyteM Ju4yHOro mnocemennss Oduca banka. YBegomiieHHE CUWTaeTCs MOJNYYEHHBIM B MOMEHT 3aBEpILICHUS
TeNeOHHOrO pa3roBopa C ONEPaTOPOM CIyXkObl KpyriocyTouHod KimeHTCKOW moanepku, B XOle KOTOPOTO
KnueHT npenocraBui BClo HE0OOX0IMMYF0 HH(pOpMALUIO [T BBIIOIHEHHS O10KHMpoBKH L1 poBoit KapThI.

5.4.6. B cimyuae HeyBemomiieHHWS HW/HMIM HECBOEBPEMEHHOTo yBemomieHus Kimentom banka o0 yrtparte
AyTeHTH()HUKAITMOHHBIX JaHHBIX W/WIW KOMIpPOMETANHH PEeKBU3UTOB I[ndpoBOoW KapThl W/WIM TOTEPH/Kpaxu
MOoOmIBHOTO YCTPOMCTBA, C HCIOIB30BaHNEM KOoTOporo Opmta opopmiena Ludporas xapra n/umn SIM-kapTs! (Ha
KOTOpYIO TpHXOIAT SMS-yBenOMIICHUs), W/WIN yTpaThl, KPakh, HECAHKIMOHUPOBAHHOTO KOMHMPOBAHUS WIH

Ho He mosmnee mHs, cienyromiero 3a aHeM monydeHus: KimmeHntom ot Banka yBemomuieHuss 00 omepanuu, KOTopas Obuia
coepiieHa 6e3 cornacus Kimenra ¢ ucnonp3oBanneM CMIT.



HE3aKOHHOTO WCIIONIF30BAHMS JIOTHHA W/WIM TAPOJI, W/WIN HAIWYWAS ITONO3PEHUH, YTO OHHM CTaIH H3BECTHBHI
TPETHUM JIMIIaM, a Takke 00 oOHapyxeHuu (axrta mcmonb3oBanus CMII 6e3 cornmacus Kimenrta bank He HeceT
OTBETCTBCHHOCTH 32 BO3MOKHBIE YOBITKH KitmeHTa.

54.7. KiueHT HeceT OTBETCTBEHHOCTH 3a Bce omeparnuu ¢ L{udpoBoil KapToi, COBEpIICHHBIE O MOMEHTA
nonydeHus: bankom yBenomuieHus 00 yrpare AyTeHTH(HUKAIMOHHBIX AAHHBIX W/WJIM KOMIPOMETAIMN PEKBU3UTOB
Hudposoii kapTel, n/umm norepu/kpaxku MoOHIBHOTO YCTPOMCTBA, C UCTIOIB30BAaHHEM KOTOPOTo Oblia oopmiieHa
Hudposas kapra w/mimm SIM-kapTel (Ha KOTOpYrO mpuxonsiT SMS-yBenoMmileHHs), W/WIM YTpaTbl, Kpaxd,
HECAaHKIIMOHUPOBAHHOTO KOMUPOBAHMS WM HE3aKOHHOT'O HMCIOJIB30BAHUS JIOTWHA /WM Tapoiisi, W/HIH HATH4IHs
MOZ03PEHHH, YTO OHH CTaJI M3BECTHBI TPETHUM JIMIIaM, a Takke 00 oOHapyxeHuH ¢axta ucroip3oBanus CMII 6e3
cornacus Knuenra.

5.4.8. Kmuent, odopmuBmuii Ludpoyro kapry, o0s3aH He mnepemaBaTb MoOOWIBHOE YCTPOHCTBO, ¢
HCIIONB30BaHUEM KOTOporo OpiIa oopmieHa Llndposas kapTa, TpETHHM JIMIIAM.

5.4.9. Knuent o0s3yercs He mcmons30Bath L{nppoByro KapTy AU COBEPIICHHS OIEpaIHid, IPOTHBOPEUAIINX
JICHCTBYIOIIEMY 3aKOHOJIATENbCTBY PD.

5.4.10. Kiment o0s3yercss He NpPOBOAWTH C HUCHoJb3oBaHHeM L{udpoBoil KapThl omnepanuu, CBSI3aHHBIE C
MpeANPUHUMATEIBCKON AEITENbHOCTBIO.

55 J10oTOBODEI C TPETHHMHU CTOPOHAMH.

55.1. KnueHT 00s3aH 03HAKOMHTBCSI C YCIOBHAMH IOTOBOPOB C TPETBUMH CTOPOHAaMH [O CO3/aHMA,
AKTUBHPOBAHUS WIH Hcoib3oBaHus Lludposoit kapTer B CMII

55.2. Kiuent o6s13aH cobmonats Y cinoBust CepBuc-nipoBaiiaepa.

5.5.3. baHk He HeceT OTBETCTBEHHOCTH, a Takoke He NMPeOCTaBiIsIeT NOJAEPKKY WU COASHCTBHE B OTHOIICHUH
Jr000r0 anmnapaTHOro WK NPOTrPaMMHOTO 00eCTIeUeHHUs! TPEThell CTOPOHBI, a TAKXKE €€ MHBIX MPOAYKTOB HIIH YCIYT
(Bxirouass MoOGunbHBIE yCTpoiicTBa). B ciyuae BO3HHKHOBEHHS HOOBIX BOMPOCOB KM MPOOJIEM B CBA3H C
UCIIOJIb30BAaHUEM TPOAYKTOB WM YCIYr TPeThel CTOPOHBI, KIHMEHT I0JKeH 0o0paliaThCsi HEMOCPENCTBEHHO K
TpeTheil CTOpOHE IS MOMyYeHNS KIMEHTCKON moanep KK u nomoIny. Ilpu BosHuKHOBeHNH y KitneHTa BOmpocoB B
cBs3u ¢ wmcrons3oBanneM CMII (3a wckimrodeHWeM wucmons3oBanmst LludpoBoit kapter), KimeHT nomkeH
o0paIaThcst HEOCPEICTBEHHO B CiTy>k0y noanepxkku CMII.

55.4. KnueHT nomkeH y4WThIBaTh, YTO JIOTOBOPHI M HWHBIE COIJIAIICHHS C TPETHBHMH CTOPOHAMH MOTYT
IpeaycMaTpuBaTh IUIATEXKH, OTPAHWYEHUS M 3alpeThl, KOTOPhIE MOTYT OTPaKaThCs Ha HCIIOJIb30BAHUM JIHOOOM
Hudposoii xaptel (LlndppoBeix KapT), HampuMmep, HCIOIb30BaHWE MAHHBIX WIM IUIaTa 3a INEpeAavdy TEKCTOBBIX
cooOImeHnii, B3WMaeMasi oOmeparopoM OecnpoBogHON cBs3u. KiMeHT 00s3yeTcss HECTH EIUHOIMYHYIO
OTBETCTBEHHOCTb 32 TAKWE IUIATEXKH U COOJIIOAEHHE BCEX OrPaHMUYECHUI NN 3a1IpeTOB.

5.5.5. Bank He Hecer orBeTcTBeHHOCTH 3a yciuyrm CMII mmm mpyroro cropoHHero mocraBmuka CepBuc-
npoBaiinepa. Takum obOpazom, mrobas nHpopmamus, KOTopyto cobupaer CepBUC-TIPOBaliiep MPHU UCIOIb30BAHUU
Knuenrom Iludposoit xapter mmm CMII, perymmpyercs VYcmousamu CepBuc-mipoBaiinepa u JloroBopamu ¢
TPETHUMH CTOPOHAMH, HO HE PETYIMPYETCS] HACTOSILIMM Pa3/IeIoM.

5.6 IIpoune nonoxenus

56.1. Knuent cornamaercs, yto ¢pynkimun CMII n LiudpoBoii kapThl MOTYT OOHOBIISITECSI aBTOMaTHIECKH 0e3
HaIpaBJIeHUs JOTOJHUTEIHLHOTO yBeToMIeHus. B m000ii MoMeHT BaHK MOXKeM NPHHSATH pelieHne O PacIIMPEHUH,
COKpallleHNH WIN TPHOCTAHOBKE BHJIOB W/WIM OOBEMOB OIEpanyid, MpeaycMOTpeHHbIX LludpoBoil kapro, uiam
M3MEHEHHH POy Pl PETHCTPALHH.

5.6.2. I[Io ar00BIM BOIIpOCaM CBSI3aHHBIX C TOAJMEPKKOWM MOOWMIBHBIX YCTPOWCTB, pPa3peIIeHHBIX IS
ucnone3oBanust B CMII, Kiment nomkeH obpamarsesa Hanpsimyto k Cepsuc-IlpoBaiinepy.

5.6.3. Jnst monmydyeHus: nHGOpPMAIUK O JIFOOBIX OTpaHUYCHHUAX WIM JIMMUTaX B oTHomeHuu yciryr CMII, a
TaKkKe MUHUMAIIbHBIM TPEOOBAaHHUSM IO TPOrPAMMHOMY H anapaTHOMy 00ECHEeYCHHUIO0, 0 KOHPHUICHIIUAIBHOCTH U



0e30MacHOCTH HCIIONIb30Banuss MoounsHoro ycrpoiictBa, CMII wiu cetn MHTepHET KineHT momkeH oOpamarbes
Hanpsimyto k CepBHC-TTPOBaEPY WIIH OTepaTopy OSCTIPOBOIHOM CBSI3H.

6. I[IpaBa u 00693aHHOCTH CTOPOH.

6.1 Bbank 00s13an:

6.1.1. HeyKOCHUTEIHHO UCIIOJHSTH BCE YCIIOBHS HACTOSIIUX Y CIIOBHH.

6.1.2. CBOEBpEMEHHO M NPaBHJIBHO NPOM3BOAUTH omnepanud 1no CueTy B COOTBETCTBHU C 3aKOHOJATEICTBOM
P®, nHopmaTuBHEIME HoKyMeHTamu banka Poccun, Hactosmmvu Y cosusimu 1 Tapudamu.

6.1.3. OOecmeuynBaTh COXpaHHOCTH ACHEKHBIX cpeacTB Ha Cuere KnmeHTa.

6.1.4. TIlpemocraBmsate Kmuenty mpu ero obpamennn B O¢uc banka mo mecty Bemenus Cuera Brimmcku mo
Cuery, a Taxxe KOIUHU TOKYMEHTOB, HA OCHOBAaHUH KOTOPBIX COBEPILEHBI omeparuu mo Cuery.

6.1.5. Ilo mocTmwxeHuu Lenu 00pabOTKH MEPCOHATBHBIX NaHHBIX KileHTa npekpaTuTh 00paboTKy MepCOHaIbHBIX
JaHHbIX KimeHTa M yHHUTOXXHTH COOTBETCTBYIOIIHME IEPCOHAIBHBIC TaHHBIE IO MCTEUEHHM CpPOKAa XPaHEHUs
bankoMm niepcoHanbHBIX NaHHBIX KiMeHTa, 32 HCKIIIOYEHHEM MepCOHAJIbHBIX JIAHHBIX, MMOJUIEKAIINX 0053aTeIbHOMY
XPaHEHUIO B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOAATENLCTBOM PO.

6.1.6. Ha ocHoBanmm noxydeHHOU oT KimeHTa B cooTBeTcTBHHU C 1. 4.5. IpeTeH3UN-YBEIOMIICHUS MPOBOIUTH
paccienoBaHre, M0 UTOTaM KOTOPOTO HEOOOCHOBAaHHO CIHCAaHHAs CyMMa JCHEKHBIX CPEACTB MOJUICKHUT BO3BPATY
Ha Cyer.

6.1.7. Xpanute B TaifHe cBemeHHsS 00 omepanusx, Mpou3BeAeHHBIX Mo Cuery, WHYI KOH(QUACHIHAIHHYIO
uHpopmanuio, MoJy4YeHHyI0 B npolecce oociayxuBanusi Jloropopa cuera, JloroBopa o Bblaue M MCHOJIB30BaHUH
KpenutHoit xapTsl. be3 cornmacus Knmenrta cBeneHus MOTYT OBITH IIPECTABICHBI TOJBKO B CIy4asx U B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJaTe’IbCTBOM PD.

6.2 Kauenr o0si3aH:
6.2.1. HeyKOCHUTEIHHO UCIIOJHSITH BCE YCIOBHS HACTOSIIUX Y CIIOBH.

6.2.2. He npoBoauts o CueTy omnepany, cBI3aHHbIE C NPEANPUHAMATEICKON NESITEILHOCTBIO WIIM C YaCTHOM
MPAKTUKOM.

6.2.3.  OcymectBusaTh omnepanuu mo CYeTy B COOTBETCTBUHU C 3aKOHOAATEIECTBOM P®, HOpMATHBHBIMH aKTaMH
banka Poccuu, Hactosmimmu YcioBusMH B mpejenax PacxoiaHOro jnumMuTa M HE JONYCKaTh BO3HUKHOBEHUS
3aJI0JKEHHOCTH cBepX PacxoaHoro numura.

B cnyyae HecankumoHupoBanHoro bankom mpessimieHust Pacxomnoro smmurta Kiment o00s3aTh
HEe3aMeJUINTEIHbHO TMOTAaCUTh 00pa30BaBIIYIOCS 33J0JDKEHHOCTh CBEpX PacXoHOro JUMHUTAa W yIIaTUTh baHKy
MIPOLIEHTHI 32 MpeBbIlIeHre PacxoIHOro TMMUTA B pa3Mepe KOMHCCHH, YCTaHOBIIEHHOM B Tapudax.

6.2.4. CBOGBpGMCHHO pasMeniaTtb Ha Cuete H€06XOHI/IMLI€ JACHCIKHBIC CPEACTBA AJIA MOTallICHUs 3aJ0JDKEHHOCTH
nepen BaHKOM, CBSI3aHHOHM C HCHOJIb30BaHUEM er,HHTHOfI KapTbl, B TOM YHUCJIC CBOCBPCMCHHO YILUIAaYMBATh BaHKy
KOMHCCHH U MHBIC IIATCKU B COOTBCTCTBHU C HACTOAIIUMHU VYcnoBusamu u Tapn(baMH.

6.2.5. OmnaunBaTth JeHexHbIe TpeOoBaHM baHka W/MiIM y4acTHHKOB PacueToB, NMpenbsBieHHbIE K Cuery 1o
orepanusaM, BKIII04ast, HO He OTPAHWYHMBASACH CyMMaMH TeKyIMX pacXoJHBIX OTIEepaInii.

6.2.6. Tloracuth B mosHOM o0beMe 3a/10/DKeHHOCTh 10 JloroBopy Cuera, JoroBopy o Bblgadye ¥ HCIOJIb30BAHUU
KpennTtHo#i kapTel B AeHb momaun B bank 3asBieHns o pactopskeHnn JloroBopa Cuera, JloroBopa o Bblzade U
ncnoabp30BaHuu KpenuTHoil kapThl.

6.2.7. IlpenoctaBisTh 10 TpeOboBaHMIO baHka HaeKanM 00pa3oM COCTaBIICHHBIE IOKYMEHTHI H HH(OPMAIHIO,
HEoOXOIUMBbIE B COOTBETCTBUH C JEHCTBYIOIIUM 3aKOHOJAATElIbCcTBOM P®d, B TOM umcie MHGOpPMAIMIO O CBOMX
BBITOIONIpHOOpETaTeNsAX M OeHEeQUIMAPHBIX BaJeblax no GopMe ycraHoBleHHOH bankom, unyto mHbopmaimo,
HEOOXOAMMYIO B IIEJISX BBIIIOJIHEHUS JICHCTBYIOIIEr0 3aKOHOAATENbCTBA 110 IPOTHBOJICHCTBHIO JIErajM3alluy



(OTMBIBaHMIO) JOXOOB, TOIYYEHHBIX MPECTYHMHBIM ITyTeM, M (PHHAHCHPOBAHUIO TEPPOPU3Ma, ITOJ3aKOHHBIX aKTOB
(8 ToM uncie akToB banka Poccun).

6.2.8. OrtBeuars 3a JOCTOBEPHOCTh MH(POPMAINH, YKa3aHHOH B MPEIOCTAaBICHHHIX BaHKy NOKyMEHTaX, B TOM
yrcine B 3asBICHUM-aHKETEe Ha ToirydeHue KpeanTHo# kapTel, M B ciaydae W3MEHEHHsS MH()OpMalUH NMHCHMEHHO
uHpopMupoBaTh 00 3TOM baHk B Teuennu 3 (Tpex) pabodnx IHEH ¢ MOMEHTa yKa3aHHBIX M3MECHEHHA, B TOM YHCIIC
00/0:

®  M3MEHEHHH aJpeca PErHCTpalry W/WIH aapeca pakTHUECKOTo MPOKUBAHUS;

e  K3MEHEHHMM JaHHBIX JOKYMEHTa, yJocToBepsiouiero JudHocTh (B T.4. P.J.0.), 3amMeHa nOKyMeHTa,
YIOCTOBEPSIOIIETO JIUYHOCTD;

®  N3MEHEHHHM HOMEPOB Telae(OHOB (B T.4. MOOMIBHOTO), aJpecOB JICKTPOHHOW MOYTHI, HHOW KOHTAKTHOH
nHpopManuy, B MOpsiAKe, MPEAYCMOTpeHHOM VHIUBUYIbHBIMH YCIIOBHSIMI;

e  MepeMeHe MecTa padoThl;

e  orpaHudeHHH geecriocooHocTH Knmenra;

®  N3MEHEHHH CEMEIHOTO IOJIOKCHUS;

e  IpeIBsABICHUM B OTHOWICHWH KimeHTa cyneOHBIX MCKOB (B yBEIOMIICHHH, NpecTaBieHHOM KnneHToM B
Bbank, nomxHa OBITH NpeAcTaBieHa MHGOPMAIMI O HAUMEHOBAaHHM Cyna, MPEAMETE M OCHOBAaHMAX HCKA, CyMMeE
HCKa);

L4 BO36y)KI[eHI/II/I B oTHomeHnn Kiuenra mpous3BOACTBa MO A€y O 6aHKpOTCTB€ B COOTBCTCTBHH C
®denepanabHbIM 3aK0HOM OT 26.10.2002 1. Ne 127-D3;

L4 0 BHOBb BO3HHUKIIHX 00513aTEIbCTBAX nepea TpeTbUMU JIMIIAMU;

L4 TIOABJICHHUH HHBIX OGCTOXTCHLCTB, CIIOCOOHBIX TOBIUATH Ha HcHojaHenue KiameHToMm 065133TGJ'H)CTB 10
JloroBopy KpeauToBaHUs,

a TaKkKe NPENOCTABUTh HaIEKAIMNUM 00pa3oM OQOpMIIEHHBIE NOATBEpXKIAIONINE JOKYMEHTH. baHk He HeceT
OTBETCTBEHHOCTH 3a YOBITKH, BO3HHKIHME y KimeHTa B pe3ynprare HE H3BEIICHHS HINM HECBOCBPEMEHHOTO
n3BenieHns Kinnentom banka 00 M3MeHEHNN yKa3aHHBIX CBEJICHUI.

6.2.9. KimeHT HeceT pUCK HETaTHBHBIX MIOCIIEACTBHH, B TOM YHCIIC PHCK HEeNoMy4eHust oT banka YBenomienuii, B
cilydae TPeNOCTaBICHUS HEIOCTOBEpHOH mH(popManuu (B TOM 4HciIe yKa3aHHWA B 3asBICHHUH-aHKETE HA BBIITYCK
KpenutHoil kapThl HEJOCTOBEPHBIX KOHTAKTHBIX JAHHBIX, JTHOO HECBOEBPEMEHHOro MH(popMupoBaHus banka 00
M3MEHEHHH BhIlIeyKa3aHHOW MH(popMalyn). Bee TOKyMeHTHI, Kacatouyecs ucroiHeHus (HeucnonHenust) Jlorosopa
Cuera, JloroBopa o BblJjaue U MCHOJNIB30BaHUM KpenuTHOW KapThl, MOCTYIAIOUINE 110 CTAPOMY aJpecy, CUUTAIOTCS
NoJy4eHHBIMU 110 ucteueHnu S5 (I1sTn) pabounx aHeH ¢ MOMEHTa OTIIPABIICHUSL.

6.2.10. Tlomy4ars Bwinucku mo Cuery crmoco0OoM, coriacoBaHHbIM ¢ baHkOM, He pexe OJHOro pas3a B Mecsll,
CJICTYIOIIETO 32 MCTEKIINM MecsleM. TuaressHo NpoBepsATh BHIMUCKY no CueTy M yBenoMisATh bank o Hamuuuu
OIMOOK, HETOYHOCTEH MM BOSHUKHOBEHHWH BOIIPOCOB B OTHOLIEHMH MH(OPMAINH, COJepIKaIleiics B BBINMCKE MO
Cuery.

6.2.11. He nepeyctynaTh MOJHOCTHIO MIJIM YaCTUYHO CBOM IpaBa M oOsi3aHHOCTH 10 JJoroBopy Cuera, [lorosopy o
BbIJIa4e M UCIOJIb30BaHNU KpeauTHoit kapTel qpyrum numamM 6e3 cormnacus banka.

6.2.12. OGecrnieunBarh KOH()UACHIMAILHOCTh (PUHAHCOBOW, KOMMEPUYECKOH, TEXHMYECKOW M MHOW HMH(OpMaluy,
CBSA3aHHOU C peanu3alyueil HacTOSIIUX Y CIIOBUML.

6.3 Bank BnpaBe:

6.3.1. 3mensars Hactosmme YcnoBus, Tapudsl yBenomuB KireHTa 0 JaHHOM 0OCTOSITENIHCTBE HE MEHEE YEM 32
10 (decsaTh) pabounx AHEH NO M3MEHEHHs, B MOPSAKE, YCTAHOBICHHOM pa3ieioM / HACTOSIIUX Y CIOBHUH, a TaKKe
obecrieunBaer Kimenty npocrtyn k wuHpOpManmuu 00 YyKa3aHHBIX W3MEHEHHMAX IIyTEM €€ pa3MEIleHHs Ha
nHpopmanmoHHbIX creHaax B Ogucax banka, a Takxke Ha Caiite banka.

e  Cosepuenue omneparuu o Cuery w/uinm ¢ ucnonb3oBaHueM KpeanTHoH KapThl/pekBu3nTOB KpenurHoi
KapThl 1ocyie ycranosneHus bankom HOBBIX Y cioBuid, Tapudos sBusercs cornacuem KimenTta Ha nx mprMeHEHNE.

e  VYcranosneHHble bankom Ycnosus, Tapugsl BCTymaooT B CHITy € JaThl COBEPIICHUS Omepanui. MoMeHTOM
o3HakoMiIeHus! KimeHTa ¢ onmyOnuKoBaHHONM HH(pOpMaHel CINTaeTCs MOMEHT, ¢ KOTOPOTo MH(OpMAIHs TOCTyITHA
st Knuenros.

° Ceenenust o nedcTByOmux Y cnoBusix, Tapudax pazmemarorcs bankoM Ha WHPOPMAITMOHHBIX CTEHAAX B
banke, na Caiite banka.

e  Ecmu KnueHT He mpUHUMaeT BHECEHHBIE U3MEHEHHUs, OH BIpaBe pacTopruyTs Jlorosop Cuera, [loroBop o
BBIJAYM U HCNONb30BaHMKM KpenuTHON KkapTel B MOpsAAKE, MPEJYCMOTPEHHOM HACTOSIUUMHU Y CIOBUSMH,
JIeHCTBYIOIUM 3aKOHOATENLCTBOM PD.



6.3.2. Orkasars B coBepiicHud omneparmii o Cuery W/WaM ¢ HCIojab30BaHneM KpemanTHON KapThl/pPEKBH3HTOB
KpenutHOl KapThl npy Hanwmdu#u (HaKTOB, CBHUACTEIBCTBYIONINX O HapyIeHnH KimeHToMm mopsaka opopMIleHHS
pacUYeTHBIX, KACCOBBIX W MHBIX JOKYMEHTOB, CPOKOB MX IpenacTaBieHus B bank, TpeboBannii HacTOSAIMUX Y CIOBUHA,
WHBIX OaHKOBCKUX MPaBWJI, TpeOOBaHMIA 3aKOHOqaTeIbcTBa PD.

6.3.3. HMudbopmupoBars KimeHnta 00 omepanusx, COBEPIICHHBIX C HCIOIb30BaHHEM KpemmTHOH KapThl, IMyTeMm
npenoctasneHuss bankom Kimenty Bemuckn no Cuery mno wecty BeneHus Cuera. JOMONHUTENTBHO
MH()OPMHUPOBaHKE O COBEPIICHHBIX OIEPalMAX MOXKET OCYILECTBISATHCS OJJHUM 3 CIEAYIOIIMX CIOCOOOB!

e  IpenocTaBiIEHHE JOKyMeHTa npu odopmieHnn onepauuu o Kapre Kinuenra B [IBH u ATM banka;

e  mpenocTaBieHHe HHpopManuu 00 omepauusx npu oOpameHnn Kiwenta B ciyxOy KpyriocyTOYHOM
KIMEHTCKOW Toanepxku mo tenedonam: Ha tepputopun PO §(800) 200-45-75, nist 3BOHKOB M3-3a pyOexa -
+7(383)363-11-58, 1ubo 1o pabournm IHAM B yackl paboThl banka — no tenedony +7(4922)54-24-27

6.3.4. OcymecTBusaTh YCTYNKY MpaB (TpeboBanuii) mo JoroBopy Cuera, [loroBopy 0 BBZade W MCIIOIH30BAHUH
KpenuTtHO# KapThl TPETHUM JIMLIAM.

6.3.5. Orkazate B cootBerctBum ¢ 1.11 cr.7 @emepamsHoro 3akoHa Ne 115-®@3 ot 07.08.2001r. «O
MPOTHBOACHCTBUH JIeTaNN3aiK (OTMBIBAHUIO) JOXOIOB, IMOJYYEHHBIX MPECTYIHBIM IyTeM, W (HHAHCHPOBAHUIO
TEpPpOpH3Ma» B BBHIIIOJHCHUU PACTIOPSDKEHHS O COBEPIIEHHH omepaiuii mo Cyery, 3a UCKIIIOYCHUEM OTIEpaLri 1Mo
3aUUCIICHAUIO ICHEKHBIX CpPelcTB, mocTynuBmux Ha Cuer Knmenta, no nmpemocraBnerns KimeHTOM TOKYMEHTOB,
HEOOXOMUMBIX JJsi (PUKCHPOBaHMS MH(GOPMAIMM B COOTBETCTBHU C IOJOXEHHSMH YKa3aHHOTO (QeepaabHOro
3aKOHA, a Takke B cllydae, €ciid y baHka BO3HHUKAIOT MOJO3PEHUs, YTO OIepalusi COBepIIaeTcs B IENX
Jieranu3aiuy (OTMBIBAHUS ) JOXOI0B, MOJIYUYCHHBIX MPECTYIHBIM IIyTeM, WX (UHAHCHPOBAHUS TEPPOPU3MA.

6.3.6. Orka3arb B coorBeTcTBHH ¢ 1.7 cT.2 ®enepanbHoro 3akoHa Ne 173-®3 or 28.06.2014r. B coBepiueHUn
olepaluii B cirydae, eciu y banka umeercss 000CHOBaHHOE, JOKYMEHTAJILHO MOATBEPKICHHOE MPEIIIONI0KEHHE, YTO
KrnueHT oTHOCHTCS K KaTEropyy KJIIMEHTOB - HHOCTPAHHBIX HAJIOTOIUIATEIBIINKOB, HO IPH 3TOM OH HE MPEI0CTaBHII
3alpallliBaéMyl0 B COOTBETCTBMM C BHYTPEHHHMH JIOKyMeHTamMH banka wuH(opManuio, 03BOJISIONIYIO
MOATBEPINTH YKa3aHHOE IPEIIONI0KCHNE WM €r0 ONPOBEPTHYTH, & TAKXKE B CIIydae HEMPEAOCTaBICHHS KINCHTOM -
MHOCTPAaHHBIM HAJIOTOIUIATEIBIIMKOM B TEUCHHE IATHAANATH pabodMx THEH co JHS HalpaBieHHs 3ampoca baHka
coryacusi (0TKa3a OT NPEIOCTaBICHHUS COTIIACH) Ha Iepeaady HH(POPMAaIMK B HHOCTPAHHBIN HAJIOTOBBIN OpraH.

[MpunsaTue peuieHust 00 OTKa3e OT COBEPILEHHMs Olepanuii 03HayaeT npekpaileHne baHkom onepaiuii 1o
HoroBopy Cuera, BKItouas HpeKpalleHHe Olepalyii Mo 3aYMCICHUI0 JICHEKHBIX cpeAcTB Ha CueT, OTKpBITHI
KJIMEHTY - HTHOCTPAHHOMY HaJIOTOIIATEeNbIIUKY.

[Mpunsrtoe baHKOM B OTHOLIEHHH KIIMEHTAa - MHOCTPAHHOI'O HAJIOTOIUIATENBININKA pelleHne 00 OTKase OT
COBEpLICHHs ONepanuii C JEHEXKHBIMM CPEJCTBAMH HE paclpoCTPaHsIETCsi Ha OCYIIECCTBICHHE IUIAaTeXeH,
MPEeIYyCMOTPEHHBIX ab3allaMu BTOPBIM - IATHIM NyHKTa 2 ctaThu 855 I'paxmanckoro konekca Poccuiickoit
Qdenepanuy, a TakkKe HAa IEPEBOABI JICHEXKHBIX CPEICTB HAa OAHKOBCKHMH CUET KIMEHTa - WHOCTPaHHOTO
HaJIOTOTIATEeJIBINNKA, OTKPBITHIH B APYrod KpEAWTHOW OpraHM3aldM, WIN BbIOady JCHEXKHBIX CPEICTB KIHEHTY -
MHOCTPAaHHOMY HAJIOTOIUIATEIbIIHKY.

6.3.7. Pacropruyts [orosop Cuera ¢ 00s3aTenbHBIM MMCEMEHHBIM yBeoMIIeHHeM 00 3ToMm KimeHra B ciydasx,
YCTaHOBJICHHBIX 3aKOHO/ATENbCTBOM P®D, a mMeHHO:

. B Clly4ae NMPHHATHS B TEUEHHE KaJEHAApHOIro roja AByX M Ooiiee pelieHHid 00 OTKa3e B BBINOJIHEHHU
pacniopspxeHnst Kimmenra o coOBepIICHWH OIepanyy Ha OCHOBaHWMHU IyHKTa 11 cratem 7 DenepanbHOro 3aKoHa OT
07.08.2001r. Ne 115-®3 «O mpOTHBOAECHCTBUH JIETaNU3aH (OTMBIBAHHIO) JO0XOIOB, MOTYYEHHBIX MPECTYITHBIM
myTeM, U GHMHAHCUPOBAHUIO Teppopu3Ma’;

e B cilyyae HempenocTaBieHHs KIHMEeHTOM - WHOCTpaHHBIM HAJOTOIUIATENBIINKOM B TE€UCHHE ISTHAALIATH
paboumx aHEH mocie AHS NpHHATHA baHkoM pemieHus o0 OTKa3e OT COBEpIICHHs oOlepanuii MHpopMalmuy,
HEoOX0AMMOH /sl ero WAEHTH(UKAIWU B KAauecTBE KIHMEHTAa - WHOCTPAHHOTO HaJIOTOIUIaTeNbIInKa, ¥ (WIN) B
cilydae Helpe0oCTaBICHHs KIIMEHTOM - HHOCTPAHHBIM HaJIOTOIUIATENIBIINKOM corfiacusi (0TKa3a OT IPEJOCTaBICHUS
corjacusi) Ha Tepenady HMHQPOpPMAalMM B MHOCTPAHHBIM HAJOTOBBIH OpraH C YBEIOMJIEHHEM O pacTOPKEHUH
JIOTOBOpa OAHKOBCKOI'O CUeTa KJIMEHTa - MHOCTPAHHOTO HAJIOTOIUIATEINIBIINKA HE paHee YeM 3a TPUALATh pabouux
JIHEH 110 JHS PacTOPXEHUsI COOTBETCTBYIOIIETO JIoroBopa ( MyHKT 2 ctathi 4 ®denepanbHoro 3akoHa Ne 173-@3 or
28.06.2014r.).

HoroBop Cuera cunTaeTcss paCTOPTHYTHIM 110 MCTEYEHUH IECTHICCITH JHEH co THS HampasieHus bankom
Knuenty yBenomienus o pacropxenuu Jloropopa Cuera.

Co nHsa Hampasiienust bankom Knuenty yBemomuieHus o pactopskenun JloroBopa Cdera g0 JHA, KOraa
HoroBop Cuera cumTaeTcsi pacTOpPrHyTbIM, baHK He BmpaBe ocymecTBisTh omepanuu nmo Cuery Kimenrta, 3a
HCKITIOUYEHHEM OIIEpALlMi MO MEPEUHNCICHUIO 005M3aTENbHBIX [UIATEKEH B OIOKET U ONepanuid, IperyCMOTPEHHBIX
nyHkToM 3 craTtbu 859 I'pasknanckoro kogekca Poccuiickoit denepanuu.



6.3.8. TIpoBepsiTh MpPaBUIBHOCTh 3AMOJHEHHs 3asBICHUS-AHKETI Ha MojydeHne KpeauTHOH KapTel ©
JIOCTOBEPHOCTH CoJIepKalieiics B HeM HHPOPMAaInH.

6.4 Kiauent Bnpase:

6.4.1. CaMOCTOATENBFHO PacCIOPSDKATHCS JICHEKHBIMU CPEICTBAMH, HAXOAAIMMHUCS Ha ero Cdere, B IOPSAKE U B
npesienax, yCTaHOBJICHHbBIX HACTOSIIIUMU Y CJIOBHSIMH U JISHCTBYIOIIUM 3aKOHOJIATEIECTBOM PO.

6.4.2. IlpenoctaBuTh TpeTheMy JIMIly IPaBO PacHOpsHKAaThCS ACHEKHBIMU cpeiacTBamu Ha Cuere B HOpSIKE,
MPEIYyCMOTPEHHOM HACTOSLINMHU Y CIIOBUSIM U JIEHCTBYIOIINUM 3aKOHOAATENBCTBOM PD.

6.4.3. OOpamarscs B bank mis:

e  KOHCYJIbTAallMH IO BOIPOCAM UCNONIb30BaHUA KpequTHO! KapThl;

e  TI0JaYM 3aSABJICHUS Ha BBITYCK/TIEPEBBIMYCK/OIOKUPOBKY/Pa30IOKMPOBKY, COBEPIICHIE MHBIX OIMEpaIdil C
KpenutHolt kapToH, MOAKIIOUCHUS/OTKIIOYECHUS JOTMOTHUTENBHBIX YCIYT M CEPBHCOB, IPEIYyCMOTPEHHBIX
HacTosmuMH Y cnoBusamy, Tapudamu.

e nonyuenus KpeautHoit kapTsl u coorBercTBytouero et [IMH-konBepTa.

7. 3aKJII0YHTEIbHBIE MOJIOKEHU .

7.1 OOmeH wuH(poOpManMe MOXKET OCYIIECTBIATHCS OAHHUM W3 CIEAYIOMHX CIIOCOOOB: MOCPEACTBOM
TeNeOHHOW, TOYTOBOM CBSI3M, IIOCPEACTBOM 3JICKTPOHHOW mouThl wWin SMS-cooOmennid, mocpeacTBoM
UCTIONB30BaHus cucteMbl «HTepHeT-0ank Faktura.ru» w/nnn nocpencrsom numyuoro odpamenus B Oduc banka mo
MmecTy BeneHus Cuera.

7.2 B ciydae oOMmeHa uH(pOpMaIUeil MOCPEACTBOM IIOYTOBOW CBSA3M Takas WHGpOpMAIUs JO0DKHA OBITh
HampaBJieHa 10 aapecy, YKa3aHHOMY B 3asBlCHHM-aHKeTe Ha moiydeHue KpemuTHO#l KapThl WM B JOKYMEHTE,
npenocrabieHHoM Kinentom B cootBeTcTBUU C MLIL. 1.5., 2.3., 6.2.8. HacTOsImMUX Y CIOBHIA.

7.3 Bce crnopnsie Bompocsl Mexnay Kimentom m bankoM, cBszaHHble ¢ ucnonHeHueM JloroBopa Cuera,
JloroBopa o BblIa4e W UCTIOIB30BaHUK KpeauTHON KapThl, pEryJIUpPYIOTCS ITyTeM IIPOBEJCHHUS IIEPETOBOPOB MEXITY
HUMH, a TIpY HEBO3MOXXHOCTH YPETYJIHMPOBAaHHUs PACCMATPUBAIOTCS B CYAEOHOM MOpPSIKE B COOTBETCTBHUH C
JIEHCTBYIOIIKUM 3aKOHOAATENLCTBOM PD.

7.4 CTOpOHBI HECYT OTBETCTBEHHOCTH 332 HEHAJUIC)KAIllee UCIIOJHEHHE CBOMX OOS3aHHOCTEH B COOTBETCTBUH C
3aKoHOAaTeabcTBOM Poccuiickoit denepanuu U HACTOAIMMHU Y CIIOBUSMH.

7.5 bank He HeceT OTBETCTBEHHOCTb:

e B cCIy4asx HeBBINOJTHEHUS KimeHTOM HacTosAmux Y CloBHii;

. 3a cOou B paboTe mouThl, ceTn MIHTEepHET, ceTell CBA3M, BO3HUKIIIKE 110 HE 3aBUCSIINM OT baHka mpuanHam
W TIOBJIEKIIHE 32 CO0OIl HEeCBOEBPEMEHHOE MOJydeHHe Wwin HemoiydeHue Kimentom ysemomnenuii banka n
OtuetoB no Cyety KapTshl;

e B ciyyae ecnu uHpopmauus o KpeantHo#t kapre/pexBusurax KpeaurtHoit kaptel/LludpoBoii kapre,
AyTeHTU(QUKALMOHHBIX JaHHBIX, KOJOBOM CJIOBE CTAHET M3BECTHOM MHBIM JIMIAM B pe3yJIbTaTe He0OpPOCOBECTHOTO
BbINOJIHEHN KIHMEeHTOM ycI0BUI UX XpaHEHHS U HCIOJIb30BAHUS.

® 32 NOCNEACTBHS UCIONHEHUS MOPYYEHHUH, BbIJAHHBIX HEYNOIHOMOYEHHBIMU JHMLAMH, U B Te€X CIydYasXx,
KOTJ]a C UCIIOJIb30BaHUEM IPETYCMOTPEHHBIX OAaHKOBCKMMH NIPaBHIAMH Npoleayp bank He Mor ycTaHOBHTH (hakTa
BBIIAYU PACHOPSKEHUS HEYIIOJHOMOYEHHBIMU JINLAMU.

. B clIy4asix HeBblOJHEHUs KineHTtom Hactosmux Y clloBui;

e B Cilydasx OTKa3a TOPrOBO-CEPBHCHOTO MPEANPHUATHA B IIPOBEACHUH OINEPAIMi OIIATHl MOKYIIOK/yCIyT C
HCIOJIb30BaHUEM 3JIEKTPOHHOTO TEpMUHAJIA 10 IpUuKHE oTKa3a Kinuenra ot BBona [IMH-koxa;

e B CIydYasxX OTKa3a TOPrOBO-CEPBUCHOTO NMPEINPHUATHS B IPOBEACHUH ONEPAMi OIUIATHI IIOKYOK/YCIIyT T10
NpUYUHE HEOOXOIMMOCTH JJOTIOIHUTEIBHON IIPOBEPKHU IIPABOMEPHOCTH MPOBEICHUS OTIEPAIIH;

e 32 BBEIEHHE TOPrOBO-CEPBUCHBIMM IPEANPHUATUSAMH JONOJHHUTENBHBIX KOMHCCHUH 3a  OILIaTy
MOKYTIOK/YCIIYT 110 KapTam;

e 3a OrpaHMYCHHUS [0 CyMMaM [pPOBOAMMBIX OMNepanuii M 3a NOPSNOK HueHTUuKauuu KiueHToB,
MPUMEHSEMbIE TOPrOBO-CEPBUCHBIMHU MPEANPHATHSIMU U APYTUMH OaHKaMH.



7.6 OtBercTBeHHOCTh banka mepen KimeHToM orpaHMYMBaeTCs TOKYMEHTAIBHO TOATBEPKACHHBIM peabHBIM
yiepOooM, BO3HUKITNM y KitneHTa B pe3ynbrare HenmpaBoMepHbBIX JeicTBuil banka. Hu mpu kaknx 00CTOSATENbCTBAX
Bank He HeceT oTBeTCTBEeHHOCTH repe KimeHToM 3a kakne-TuO0 KOCBEHHBIE, IIOO0YHBIC WITH CITyJaiHble YOBITKH
(B TOM umCIIe YIYIIEHHYIO BBITOTY), JaKe B CIIydae, €CIIi OH OBLT YBEJIOMIICH O BOBMOKHOCTH UX BOSHUKHOBEHUSI.

1.7 B CJIyqya€ HEHUCIIOJIHCHHUSA WA HECHAUICXKAIIETO MCIIOJTHEHUS 00s3aTenscTB baHk HeceT OTBETCTBEHHOCTH
TOJIBKO IpU HAJIWYWUU BUHBI. bank OCB060)K)18.CTCH OT OTBCTCTBCHHOCTHU 3a HCHCIIOJITHCHUC HJIM HCHALJICKAIICC
HCIIOJTHCHUC O6H3aTeJ'II)CTB, CCJIM HaICKalmece HCIIOJIHCHUC JTaHHBIX 00s13aTEILCTB OKA3aJI0Ch HEBO3MOXHEIM
BCJICACTBUC HACTYIUICHUA 7ﬂ)e3BbI‘IaI>iHLIX 1 HCIIPCAOTBPATUMBIX 00CTOSATENLCTB. HpI/I HaCTYyIUICHUN ‘-Ipe?;BLI‘IafIHLIX
U HCMNPCAOTBPATUMBIX 00CTOSITENILCTB CPOK HCHOJIHCHUA BankoM ero o0s3aTeILCTB YBCIIMYUBACTCA Ha TIEPUOI
JnehcTBUsS YKa3aHHBIX 00CTOSITENLCTB.



